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pt Health and Wellness Centre GladstoneHalifax
2751 Gladstone St, Unit 8
Halifax, Nova Scotia B3K 4w6
Phone: (902) 492-4791
Fax: (902) 429.8338

Bill To: invoice Number: 439.3849279,32
Invoice Date: 93-Feb-2023MacGillivray Injury and Insurance Law
ClientName: jee tes134 Provost St, PO Box 753 Dateof njegs ago

New Glasgow, Nova Scotia a ‘B2H 5G2 Diagnosla: 41 Concussion

Area of Injury: Neck
vee 2 Primary Therapist: F.Trivedi (PT) Registered

Attention: Leslie Whynott Physiotherapist (002126)

Service Date Provider Description Tax Our Fee Your Portion

03-Feb-2023 Purva Trivadi {P7,002126,Rogistered Physiotherapist) Copy of Patient Records $36.80 $36.60

FOR PAYMENT BY CHEQUE: Please make payable to pt Health and Weliness Centre Gladstone
Halifax and quote the invoice number on your payment as a reference,

Monday February6, 2023 Purva Trivedi MIVA Physiotherapy Concussion
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38-Jan-2023 15:21 +19024298338 #19825182148 p.i

(S°S°8MacGillivray
INJURY & INSURANCE LAW

Madison Velnotte
mveinotte@macgillivraylaw.com

Paralegal: Leslie Whynott
File Reference: 14502 iwhynow@macgillivraylaw.com

134 Provost Street PO Box 753
January 30, 2023 New Glasgow, N3_B2H 5G2

Ph: (902) 755-0398

VIA FAX: (902) 429-8338 Pax: (902) 755-2813

pt Health
2751 Gladstone Street
Halifax, NS _B3K 4W6

Dear Sir/Madame:

RE: Our Client: Danielle Jessie MacDonald
Date ofBirth: February 20, 1993
Date of Loss: August 17,2022

Please be advised that werepresent Danielle Jessie MacDonald in relation to a personal injury claim. Could
you please provide uswith a copy ofMs. MacDonald’s complete chart from January 01, 2017 to the present?
Enclosed is an authorization for your records.

We regret the inconvenience and disruption that this type of request causes your office. However, it is
necessary that we obtain this information in order to further Ms. MacDonald's claim. We will cover your
account for the administrative time and copying expense upon receipt.

If there is anything else we can do to make matters easier please let us know. We look forward to hearing
from you and thank you in advance for your attention to this matter.

Yours truly,
MACGILLIVRAY LAW

YoplesUheyne
Leslie Whynott
onbehalf ofMadison Vemotte
Iwhynott@macgillivraylaw.com
Paralegal
MV/law

Enclosure Authorization

qPlease direct replies toNew Glascow office.

maaggiisivrayiswlscom
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30-Jan-2023 15:22 +19924298338 +19825162148 p.2

Vinesign Document ID: 7CFC5927-814B-47C0-B2B9-A96481335C3F

AUTHORIZATION FOR THE RELEASE OF CONFIDENTIAL INFORMATION

TO: ANY PERSON OR INSTITUTION

Ido hereby authorize you to release to my solicitors, MacGillivray Law Office

Inc., any and all information, written or otherwise, and of any nature whatsoever, which maybe

in your possession or under your control and which they mayrequire, including but not lumited

to the following:

e entire medical charts

* entire psychiatric / psychological charts

® income tax réturns and notices ofassessment

¢ business/ financial / insurance records
* records of employment andemployment files

* records of educational history / acadernic records

* records in thepossession or control of any government department, office or
agency and for so doing, let this be good and sufficient discharge, andevidence

my consent pursuant to sections 8(1), 12(1), of the Privacy Act, c. 21.

THIS document certifies that MacGillivray Law Office, as my personal solicitors, has full

authority to obtain any document from any institution that is deemed necessary for the proper

conduct of my affairs and Lam providing you with mypersonal authority pursuant toall legislation,

provincial and federal, including the Privacy Act, ¢. 21.

DATED 10/25/2022

Li
Danielle Jessie MacDonald

The signed document can be validated at https://app. vinesignca.com/Verify
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pt Health andWellness CentreGladstone Halifax

pt Health andWellness Centre Gladstone Halifax, 2751 Gladstone St, Halifax, NS, Tel(902) 492-4791

Cent DOB Appointment

MacDonald, Danielle 1993-02-20 2023-02-02 14:15 (15)

Treating Professional Case Physician
“Trivedi, Purva 132.3849279

Clinical SOAP Note
Massage Therapy Physiotherapy

Occupational Therapy Other

Obtained patient’s consent for:

Treatment Acupuncture Spinal
Manipulation

Obtained patient's consent for use of suppert personnel
Name of student

Veuksha Rakholiya

Obtained patient's consent for treatment completed by a student
Name of student

Subjective
Progressing well.

Headaches are subsiding now.

Objective

UFT, LS stretches

Exercises:
C-sp AROM
UFT, LS stretches
chin tucks
scalene, SCM stretch

Visual tracking exercises

Balance exercises

Modalities:

IFC + MH

Client: MacDonald, Danielle; Claim No.: Q8065627

Page: 5 of 53 2023-02-27 8:13 AM

Service

MIVA Physiotherapy Concussion TX

Referrer

Chiropractic

Assessment Treatment

VOMS: TDN 0.3x30 UFT, LS, inf obt cap, $$ - linear pistoning
Visual tracking: uncomfortable; induces headache like
symptoms Manual Therapy:
convergence: triggers headache; distance 18 inches Suboccip release

c-sp traction

Convergence exercises: Brock string

1/2
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pt Health andWellness Centre Gladstone Halifax

pt Health andWellness Centre Gladstone Halifax, 2751 Gladstone St, Halifax, NS, Tel:(902) 492-4791.

Client DOB Appointment Service

MacDonald, Danielle 1993-02-20 2023-02-02 14:15 (15) MVA Physiotherapy Concussion TX

Treating Professional Case Physician Referrer
Trivedi, Purva 132.3849279

Education:
Concussion Ed
pacing and planning ofthe day

Tinted glasses
Binasal occlusion
Noise cancelling headphones while outside
Brown noise for sleep
nightmode cn phone and computer screen
See OF for pacing and planning of the daily routine

Analysis
WAD II + Concussion

Patient tolerated treatment well.
Checked for Modalities contraindications. None identified.
Checked skin before and afterapplication, no issues noted.
No complaints reported with any ofthe exercises orMT at theend ofthevisit.

Plan
3fwk FU

Signature

Professional

Purva Trivedi, Physiotherapist
Electronically signed on

2023-02-02

Client: MacDonald, Danielle; Claim No.: Q8065627 2/2
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pt Health and Wellness Centre Gladstone Halifax

pt Health andWellness Centre Gladstone Halifax, 2751 Gladstone St, Halifax. NS, Tel:(902) 492-4791

Client bos Appointment Service
Mac@Bonald, Danielle 4993-02-20 2023-62-02 13:15 (60) MVA Osteopath Treatment - 60

minutes

Treating Professional Case Physician Referrer
>Arsenault, Soohie 132.3849279

Subjective
Today atWork was Horrible
Due to Lights/Noised and People/Computer
Around 11, awhole wave hot her
3rd time going to bathroom-shes on4th floor bathroom on3rd- stairs- causing the nausea
saw Naturopath - will help in 3 weeks

Nicole (OT) today- Put her on same schedule next week/no increase until can make it 2 full day

Ni bxts til today- Until Yesterday morning things going well- awave ofall the concussion came out/titerd/sluggish/Brain fag
Started eye heat pad-twinching less at night
Hearing/Ringing comes and gaes- Somethimes loud some quiet- nithing triigeers
Swimming Swimming great- Aqua Zoomba- Once aweek

First half day at work/in office- Everyday dees half day/for two days does half day in office/same next week/On Tuesday &
Thursday
Was a horrible day
DUE TOO:
Double screen - toomuch- Unplugged one
The sun to bright- clesed curtains/ moved allthe furniture away from Sun
Stairs- Did one flight, had to take a few minute break between flights
Emailed OT- about lumbar pillow- couldn't get comfotable enough te get in the tight position, in workchair =pain/discomfort
started at neck
Also Emailed herabout getting- Shoulder straps/ again neck/posture was horrible
830-noon and went home- lied down right away
Started feeling dizzy and nauseous around 930, by 10 everything was moved around
Went home to lie down
Felt like vomiting until about 1:00pm

RIGHT NOW FEELING
Tired

Headache- left temporal area/was shooting towards eye~ took aleve
Sluggish

Went swimming again/aqua size ish (teacher didn't show}
Lasted about 30 minutes
Until slowed the paste and saw the water moving

TODAY
Work onhead

Client: MacDonald, Danielle; Claim No.: Q8065627 116
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pt Health andWellness Centre Gladstene Halifax

pt Health andWellness Centre Gladstone Halifax, 2751 Gladstone St, Halifax, NS, Tel(902} 492-4791

Client DOB Appointment Service

MacDonald, Darielle 1993-02-20 2023-02-02 13:15 (60) MIVA Osteopath Treatment - 60
minutes

Treating Professional Case Physician Referrer

Arsenault, Sophie 132.3849279

Eye started twitching again at night
Glasses are helping throught out day - Headaches less often, Less tired, Able toStare at computer longer
Was able to gotomall with loop ear pods, however got tired after two stores
Can goout now and do things more often, however exhaustion still there
Did swim onSaturday- Loved it, but wenton a very loud day/kids
Can't scuba dive until glasses are off

Recently Noticed - That when Picking up from ground, going on escalator, ordown stairs = Their is A feeling ofwooziness =
VAGUS
Uses =heat

Feeling pretty good
Ears are quiet/the constant dull ring has gone- is back to just the right side/dull low sound
Jaw left side/is pulling to the left/sore/
Eyes better with glasses/but not thesunglasses clip onss/they still feel off- can't wear them
Sleeping better
Consistant withthe 3 1/2km ofdaily walking for about the last ten days
Neck still stiff, butfeels an actual relief - The Right worse= there is crunching happening, which never was a thing, most likely
loosening
Stretching Neck will cause relief now - never did before
Tired this week- First week back at work/8-12 allweek (Working fram home)
Eyes are sore and tired/from screen by end of day
Needs a break during work dayAeaves desk and stetches/takes about ten minutes
Starts to hurt/feel tired near the end of 3hr shift
Starts with Eyes being sore, then nausia/ when walks away that feeling goes away, after the 10 minutes
Was able to read 20pages in a book- for the first time ever- reading was the worse/unable to do action, at all
Is gaing to try Swimming on the weekend-open swim

GOT special ear plugs
BRAND Loop
Name type = Experience - reduces decimal level- reducing back round noise making possible only hear person in frentof them
(Was able togoto a20 people party, without being overwhelmed orexhausted)
BRAND Loop
Name type =No noise cancels ail noise = uses itfor sleep
IS Sleeping much better, has been wearing them since boxing day= wakes uofeeling refreshed

Work=WAS TO MUCH
=Stairs/4th floor/printer & bathroom 3rd floor=teo much upand down
=2 screen/going betweeen the two- caused te be really nautious-had to unplug one
= Loud Echo
Went back a day/was toomuch OT, changed it to werking at home

Right now4hrs a week-for twoweeks -weds& fri

Monday-Weds & Frida- after that for a week, d=f ora couple of hours
Mond weds frid for 4hrs/8-1030 After that

Client: MacDonald, Danielle; Claim No: Q8065627 216
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pt Health andWellness Centre Gladstone Halifax

pt Health and Wellness Centre Gladstone Halifax, 2751 Gladstone St, Halifax, NS, Tel4902) 492-4791

Client DOB Appointment Service

MacDonald, Barielle 1993-02-20 2823-02-02 13:15 (60) MIVA Osteopath Treatment - 60
Funutes

‘Treating Professional Case Physician Referrer
Arsenault, Sophie 132,3849279

August 17 2022 -driver
Bottom of hill- Middle car between two cars
Car behind hit her pretty hard /she hit right side of orbital bone on stearing wheal - air bags didn’t deploy
Front end of car& Rear end were pretty smogshed in- had totow it away

All symptoms are still there
Sounds sensitivity- all the time- espaciallymultiple if sounds- atonce ~causing pressure - ear plugs~ when you goout
Less TV- Less music
Nautious all the time/but worsewhen daing stuff- nopuking
Light sensitivity- not all the time ~can open curtains now- when light startto change
Headaches~ harder totell iffrom neck causes HA- the dry needling helps a lot - once in awhile (2 3 times a week) shooting pain
behind left eye- continous
Right eye shakes while reading

Tired all the time - always sluggish
Tinnitus~crazy- both sides - right more, then left
Sore jaw - locked up- one day- now it cracks and tension
sleep- just started the last twoweeks get more sleep (pre 2-3 hrs a night) now about 7
MEDS- Advil &Tylenol- went itsa bad ache- when can't sleep - due to neck
Driving- causing anxiety- worse passenger
Is now getting anxious - is working with pshy- was anxious before, worse now since accident
Grinding or clenching - yes both - worse now ~mostly while sleeping and driving

Birth control

NERVE STUFF
Had some down arm first fewdays - haven't noticed since
DIGESTION
Never great- Saw Naturopath- Probiotic
Acid stuff
Bowels- Stuff goes right through
XRAYed- in belly in high school = all good
Wet poop- frequent: liquid side - can spend twohours inbathroom, when having a bowel
Sour smell- stomac upset at random times now - epecially after accident

Anxiety-
Gets attack
anxiety triggered- feels like a vibration- deep breathing to help
constricted in ribs

Bladder good
No kids
Lawyer- Since June
SEES
Physio
OT

Client: MacDonald, Danielle; Claim No.: Q8065627 3/56
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ptHealth andWellness Centre GladstoneHalifax

Pt Health and Wellness Centre Gladstone Halifax, 2751 Gladstone St, Halifax, NS,Fel(902} 492-4791

Client Dos Appointment Service

MacDonale, Danielle 1993-02-20 2023-02-02 13:15 (60) MIVA Osteopath Treatment -60
minutes

Treating Professional Case Physician Referrer
Arsenault, Sophie 132,3849279 _

Psych

OTHER ACCIDENTS

2020 rear ended somecne- Hip and lower back pain= Saw Chiro for year, good after that

Objective

Rotation Short

Inflammation Elevation Long

Other

Comments

Treatment
Area(s) Treated

I Neck | L Head/ Cranium | Face

| Shoulder R | i Shoulder L | Upper arm R

Lower arm L Elbow R Elbow b

Hand R Hand |. Abdominals

Viscera [ Upper Back Mid Back ‘|
[ Low Back | i UpperT line | LowerTline |
L_ Hip R | L Hip bk KneeR

vlient: MacDonald, Danielle; Claim No.: Q8065627
4/5



From: (eFax) pt Health Gladst Fax: 19024298338 To: Fax: (902) 755-2813

pt Health andWellness Centre Gladstone Halifax

pt Health andWellness Centre Gladstone Halifax, 2751 Gladstone St, Halifax, NS, Tel{@02) 492-4791

Client DOB Appointment

MacDonald, Danielle 1993-02-20 2023-02-02 13:15 (60)

Treating Professional Case Physician

Arsenault, Sophie 132.3849279

Lower leg R Lower leg L

Ankle L Feet R

Superficial Intermediate

Other

Head/Scalp/Face DID MORE FOCUS ON
RIBS/STERNUM

Technique(s) Used

| General treatment | | Direct technique |

| Myofascial release | i Myofascial unwinding |

| Sensorial treatment | | Articulation i

Post isometric relaxation

Facilitated pesitional release Balanced Ligamentous tension

| Compaction i i Decompaction

Craniosacral treatment Other

GOT.

Positioning

i Prone | Supine i

Side roll Seated

Analysis
Main focus was neck- anterior posterior
Jaw
Cranium
Stenum/chest/ribs

Plan

Client: MacDonald, Danielle; Claim No.: Q8065627
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Service

MVA Osteopath Treatment » 60
minutes

Referrer

Ankle R

Feet L

Deep

Indirect technique

Strain counterstain

Spinal adjustreent

Ligamentous Articular strain

Body adjustment

Side tying

Standing

5/5
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pt Health and Wellness Centre Gladstone Halifax

pt Health and Wellness Centre Gladstone Halifax, 2751 Gladstone ‘St, Halifax, NS,Tel(902) 492.4791

Fax: (902) 755-2813

Client DOB Appsintment
MacDonald, Danielle 4993-02-20

Treating Professicnal Case Physician
Kelly, Nicole

Correspondence Form
Clinician

PT RMT

Chiro KIN/PTA

Correspondence to

Employer Client

Clinician Doctor

Correspondence by

Summary/Comments

Left message with adjuster recommending an ergonomic assessment.

Professional

Nicole Kelly, Occupational Therapist
Electronically signed on
2023-01-27

Client: MacDonald, Danielle; Claim No.: Q8065627
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Service

Referrer

Other

Other

In-person

1/4
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ptHealth andWellness Centre Gladstone Halifox

pt Health and Wellness Centre Gladstane Halifax, 2751. Gladstone St, Halifax, NS, Fel.(902) 492-4791

Client DOB Appointment Service

MacDonald, Danielle 1993-82-20 2023-01-24 14:30 {60} MV& Osteopath Treatment ~ 60

minutes

Treating Professional Case Physician Referrer
Arsenault, Sookie 1323849279

Subjective
First half dayatwork/in office- Everyday does half day/for twodays does half day in office/same next week/On Tuesday &
Thursday
Was a hortible day
DUE TOO
Double screen - toomuch~ Unplugged one
The sun to bright- closed curtains/ moved all the furniture away from Sun

Stairs- Did one flight, had to take a few minute break between flights
Emailed OT- about lumbar pillow- couldn't get comfotable enough to get in the right position, inwork chair =pain/discomfort
started at neck

Also Emailed her about getting- Shoulder straps/ again neck/posture was horrible
830-noon and wenthome - lied down right away
Started feeling dizzy andnauseous around 930, by 10 everything was moved around
Went home to lie down
Felt like vomiting until about 1:00pm

RIGHT NOW FEELING
Tired

Headache- left temporal area/was shooting towards eye- took aleve
Sluggish

Went swimming again/aqua size ish (teacher didn’t show}
Lasted about 30 minutes
Until slowed the paste and saw the watermoving

TODAY
Work on head

Eye started twitching again at night
Glasses are helping throught out day - Headaches less often, Less tired, Able to Stare at computer longer
Was able to gotomall with loopear pods, however got tired after two stores
Can goout now and do things more often, howaver exhaustion still there
Did swim on Saturday- Loved it, butwent ona very loud day/kids
Can't scuba dive until glasses are off

Recently Noticed - That when Picking up from ground, going onescalator, ordown stairs = Their isA feeling ofwooziness =
VAGUS
Uses =heat

Feeling pretty good

Ears are quiet/the constant dull ring has gone- is back to just the right side/dull low sound
Jaw left side/is pulling to the left/sore/
Eyes better withglasses/but not the sunglasses clip onss/they still feel off- can't wear them

Client: MacDonald, Danielle; Claim No.: @8065627 15
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+pt Health and Wellness Centre Gladstone Halifax

pt Health andWellness Centre Gladstone Halifax, 2751 Gladstone §t, Halifax, NS, Tel(902)492-4791

Client DOB Appointment Service

MacDonald, Danielle 1993-02-20 2023-01-24 14:30 (60) MVA Osteopath Treatment - 60
Falnutes

Treating Professional Case Physician Referrer
Arsenault, Sophie 132.3849279

Consistant with the31/2km ofdaily walking forabout the last ten days
Neck still stiff, but feels an actual relief - The Right worse= there is crunching happening, which never was a thing, most likely
loosening
Stretching Neck will cause relief now - never did before
Tired this week- First week back atwork/8-12 all week (Working from home}
Eyes are sore and tired/from screen byend of day
Needs a break during work day/leaves desk and stetches/takes about ten minutes
Starts to hurt/feel tired near the end of 3hr shift
Starts with Eyes being sore, then nausia/ when walks away that feeling goes away, after the 10 minutes
Was able to read 20pages in a book: for the first timeever reading was theworse/unable to doaction, at all
Is going to trySwimming on the weekend-open swim

GOT special ear plugs
BRAND Loop

Name type = Experience - reduces decimal level reducing back round noise making possible only hear person in front ofthem
(Was able to goto a20 people party, without being overwhelmed orexhausted)
BRAND Loop
Name type = No neise cancels all noise = uses it for sleep
IS Sleeping much better, has been wearing them since boxing day= wakes uo feeling refreshed
Work=WAS TO MUCH
=Stairs/4th floor/printer & bathroom 3rd floor=too much up and down
=2screen/going betweeen the two- caused to be really nautious-had to unplug one
= Loud Echo
Went back a day/was toomuch OT, changed it to working at home

Right now 4hrs aweek-for two weeks -weds& fri

Monday-Weds & Frida- after that for a week, d=for a couple ofhours
Mond weds frid for 4hrs/8-1030 After that

August 17 2022 -driver
Bottom of hill- Middle car between two cars
Car behind hit her pretty hard /she hit right side of orbital bone on stearing wheal - airbags didn’t deploy
Front end of car& Rear endwere pretty smooshed in- had totow itaway

All symptoms are still there
Sounds sensitivity- all the time~ especially multiple if sounds- at once - causing pressure ~ear plugs- when you goout
Less TV- Less music
Nautious all the time/but worse when doing stuff- nopuking
Light sensitivity~ notall the time- can open curtains now- when light start to change
Headaches- harder to tell iffrom neck causes HA- the dryneedling helps a lot »once inawhile (2 3 times aweek) shooting pain
behind lefteye- continous
Right eye shakes while reading

Tired all the time - always sluggish

Client: MacDonald, Danielle; Claim No,: Q8065627 215



From: (eFax) pt Health Gladst Fax: 19024298338 To: Fax: (902) 755-2813

pt Health andWellness Centre Gladstone Halifax

pt Health andWellness Centre Gladstone Halifax, 2751 Gladstone St, Halifax, NS, Tel4902) 492-4791

Client DOB Appointment
MacDonald, Danielle 1993-02-20 2023-01-24 14:30 (60)

‘Treating Professional Case Physician

Arsenault, Sophie 132.3849279

Sore jaw - locked up- one day- new it cracks and tension
sleep- just started the last twoweeks get more sleep (pre 2-3 hrs a night) now about 7
MEDS- Advil &Tylenol- went itsa bad ache- when can't sleep - due to neck
Driving- causing anxiety- worse passenger
Is now getting anxious - is working with pshy- was anxious before, worse now since accident
Grinding or clenching - yes both - worse now ~mostly while sleeping and driving

Birth control

NERVE STUFF
Had some down arm first fewdays - haven't noticed since
DIGESTION
Never great- Saw Naturopath- Probiotic
Acid stuff
Bowels- Stuff goes right through
XRAYed- in belly in high school = all good
Wet poop- frequent- liquid side - can spend twohours inbathroom, when having a bowel
Sour smeil- stomac upset at random times now - epecially after accident

Anxiety-
Gets attack
anxiety triqgered- feels like a vibration- deep breathing to help
constricted in ribs

Bladder good
No kids
Lawyer- Since June
SEES

Physio
OT

Naturopath
Psych

OTHER ACCIDENTS
2020 rear ended someone- Hip and lower back pain= Saw Chiro for year, good after that

Objective
Pain Rotation Short

Hevation Long

Other

Comments

Client: MacDonald, Danielle; Claim No.: Q8065627
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Service

MIVA Osteopath Treatment - 60
minutes

Referrer
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+Bt Health and WellnessCentreGladstone Halifax, 2751 Gladstone St Halifax, NS, Tel.4902)482-4793

Client Dos Appointment Service

MacDonald,Danielle 1993-02-29 2023-01-24 14:39 60) Miva Osteopath Treatment ~66

minutesTreating Professional Case Physician ReferrerAtsenault, Sophie
1323849279

Treatment
Area(s) Treated

Shoulder R Upper arm &

Lower arm L. Elbow R Elbow L

Hand R Handi Abderninals

[ Low Back | Upper Tline | LowerT line ]

| Hip R | I Hip L | Knee R

Knee Upper leg R Upper feg L

Lower leg R Lower leg L Ankle R

Ankle t Feet R Feet t

Superficial Intermediate Deep
Other

: Head/Scalp/Face DID MORE FOCUS ON
RIBS/STERNUM

Technique(s) Used

| General treatment | Direct technique | Indirecttechnique

nt MacDonald, Danielle; Claim No.: Q8065627 4/8
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pt Health and WellnessCentre Gladstone Halifax

ntHaglth aind Wiallnass Cantera Giluretonn bist F787 Clade PeCalifo Me Tut An ant erin :, tet -os~ —T "aT a | cree .7
| | Sido rail Lawtead - atanuing

Analysis
Main focus was neck- anterior posterior
Jaw
Cranium
Stenum/chest/ribs

Plan

Professional

Sophie Arsenault, Osteopath
Electronically signed on
2023-01-25

client; MacDonald, Danielle; Claim No.; Q8065627 515



From: (eFax) pt Health Gladst Fax: 19024298338 To: Fax: (902) 755-2813
ptHealth andWellness Centra Gladstone Halifax

pt Health and Wellness Centre Gladstone Halifax, 2751 Gladstone St, Halifax, NS, Tel.4902) 492-479)

Visual tracking: uncomfortable: induces headache like
symptoms Manual Therapy:
convergence: triggers headache; distance 18 inches Suboccip release

¢-sp traction
UFT, LS stretches

Exercises:
C-sp AROM
UFT, LS stretches
chin tucks
scalene, SCM stretch

Visual tracking exercises
Balance exercises

Modalities:
IFC + MH

client; MacDonald, Danielle; Claim No.: Q8066627
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»Client bos Appointment Service

MacDonald, Danielle 1993-02-20 2023-01+24 13:45 15) MVA Physiotherapy Concussion TX

Treating Professional Case Physician Referrer
Trivedi, Purva 132.3849279

Clinical SOAP Note

Massage Therapy Physiotherapy Chiropractic

Occupational Therapy
Other

Obtained patient's consent for:

Treatment Acupuncture Spinal
Manipulation

Obtained patient's consent for useof support personnel
Name of student

Veuksha Rakholiya

Obtained patient's consent for treatment completed by a student
Name of student

Subjective
Progressing well.

Headaches are subsiding now.

Objective
Assessment Treatment

VOMS: TDN 0,330 UFT, LS, inf obf cap, SS - linearpistoning

Convergence exercises: Brock string

1/2



From: (eFax) pt Health Gladst Fax: 19024298338 To: Fax: (902) 755-2813 Page: 19 of 53 2023-02-27 8:13 AM

pt Health andWellness Centre Gladstone Halifax

pt Health andWellness Centre Gladstone Halifax, 2751 Gladstone St, Halifax, NS,Tel:(902) 492-4791

Client DOB Appointment Service

MacDonald, Danielle 1993-02-20 2023-01-24 13:45 (15) MIVA Physiotherapy Concussion TX,

Treating Professional Case Physician Referrer
‘Tivedi, Purva 132.3849279

Education:
Concussion Ed
pacing and planning ofthe day

Tinted glasses
Binasal occlusion

Noise cancelling headphones while outside
Brown noise forsleep
night mode on phone and computer screen
See OT for pacing and planning ofthe daily routine

Analysis
WADIl + Concussion

Patient tolerated treatment well.
Checked forModalities contraindications. None identified.
Checked skin before and afterapplication, no issues noted.
No complaints reported with any of the exercises orMT at theend ofthe visit.

Plan
3/wk FU

Signature

Professional

Purva Trivedi, Physiotherapist
Electronically signed on
2023-01-24

Client: MacDonald, Danielle; Claim No.; Q8065627 2/2



From: (eFax) pt Health Gladst Fax: 19024298338 To:

pt Health and Wellness Centre Gladstone Halifax

Fax: (902) 755-2813 Page: 20 of 53 2023-02-27 8:13 AM

pt Health and Wellness Centre Gladstone Halifax, 2751 Gladstone St, Halifax, NS, Tel. (802)492-4791

Client DoB
MacPonald, Danielle 1993-02-20

Treating Professiona! Case
Trivedi, Purva 132,3849279

Clinical SOAP Note
Massage Therapy

Occupational Therapy

Obtained patient's consent for:

Name of student

Vruksha Rakholiya

Name of student

Subjective
Progressing well.
Headaches are subsiding now.

Objective
Assessment

VOMS:
Visual tracking: uncomfortable; induces headache like
symptoms
convergence: triggers headache; distance 18 inches

Blinn ManDansll Paniaila: Claies Ala» MONaELNT

Treatment Acupuncture Spinal
Manipulation

Obtained patient's consent for use of support personnel

Obtained patient's consent for treatment completed by a student

Appointment Service

2023-02-02 14:15 (15) MVA Physiotherapy Concussion TX

Physician Referrer

Physiotherapy Chiropractic

Other

Treatment

TDN 0.3x30 UFT, LS, inf obi cap, $S - linear pistoning

Manual Therapy:
Suboccip release
c-sp traction
UFT, LS stretches

Exercises:
C-sp AROM
UFT, LS stretches
chin tucks
scalene, SCM stretch

Visual tracking exercises
Balance exercises
Convergence exercises: Brock string

Modalities:
IFC + MH



From: (eFax) pt Health Gladst Fax: 19024298338 To: Fax: (902) 755-2813 Page: 21 of 53 2023-02-27 8:13 AM

pt Health and Wellness Centre Gladstone Halifax

pt Health and Wellness Centre Gladstone Halifax, 2751 Gladstone St, Halifax, NS, Tel.(902) 492-4792

Client DOB Appointment Service

MacDonald, Danielle 1993-02-20 2023-02-02 14:15 (15) MA Physiotherapy Concussion TX

Treating Professional Case Physician Referrer

‘Trivedi, Purva 132.3849279

Education:
Concussion Ed
pacing and planning of the day

Tinted glasses
Binasal occlusion
Noise cancelling headphones while outside
Brown noise for sleep
night mode on phone and computer screen
See OT for pacing and planning of the daily routine

Analysis
WAD II + Concussion

Patient tolerated treatment well.
Checked for Modalities contraindications. None identified.
Checked skin before and after application, no issues noted.
No complaints reported with any of the exercises or MT at the end of the visit.

Plan
3/wk FU

Signature

Professional

Purva Trivedi, Physiotherapist
Electronically signed on

2023-02-02

Dliant MasDanald Panialia: Claim Ala «NONSEANT a1n



From: (eFax) pt Health Gladst Fax: 19024298338 To: Fax: (902) 755-2813 Page: 22 of 53 2023-02-27 8:13 AM

pt Health and Weltness Centre Gladstone Halifax

pt Health and Wellness Centre Gladstone Halifax, 2751 Gladstone St, Halifax, NS, Tel.(902) 492-4791

Client DOB Appaintment Service
MacDonald, Danielle 1993-02-20 2623-02-02 13:15 (60) MVA Osteopath Treatment - 60

minutes

Treating Professional Case Physician Referrer
Arsenault, Sophie 132.3849279

Subjective
Today at Work was Horrible
Due to Lights/Noised and People/Computer
Around 11, a whole wave hot her
3rd time going to bathroom-shes on 4thfloor bathroom on 3rd- stairs- causing the nausea
sawNaturopath - will help in 3weeks

Nicole (OT) today- Put heron same schedule next week/no increase until can make ita full day

Ni txts til today- Until Yesterday morning things going well- awave of all the concussion came out/titerd/sluggish/Brain fog
Started eye heat pad-twinching less atnight
Hearing/Ringing comes and goes- Somethimes loud some quiet- nithing triigeers
Swimming Swimming great- Aqua Zoomba- Once aweek

First half day atwork/in office- Everyday does half day/for two days does half day in office/same next week/On Tuesday &
Thursday

Was a horrible day
DUE TOO
Double screen ~too much- Unplugged one
The sun to bright- closed curtains/ moved all the furniture away from Sun
Stairs- Did one flight, had to take a few minute break between flights
Emailed OT- about jumbar pillow- couldn't get comfotable enough to get in the right position, in work chair =pain/discomfort
started at neck
Also Emailed her about getting- Shoulder straps/ again neck/posture was horrible
830-noon and went home - lied down right away
Started feeling dizzy and nauseous around 930, by 10 everything was moved around
Went home to lie down
Felt like vomiting until about 1:00pm

RIGHT NOW FEELING
Tired

Headache- left temporal area/was shooting towards eye- took aleve
Sluggish

Went swimming again/aqua size ish (teacher didn't show)
Lasted about 30 minutes
Until slowed the paste and saw the water moving

TODAY
Work on head

CHant ManDansid Dinnialin: Clnin Aln - ONnEANT Are



From: (eFax) pt Health Gladst Fax: 19024298338 To: Fax: (902) 755-2813 Page: 23 of 53 2023-02-27 8:13 AM

pt Health and Wellness Centre Gladstone Halifax

pt Health and Wellness Centre Gladstone Halifax, 2751 Gladstone St, Halifax, NS, Tel.{202) 492-4791.

Client DOB Appointment Service

MacDonald, Danielle 1993-02-20 2023-02-02 13:15 (60) MVA Osteopath Treatment - 60
minutes

Treating Professional Case Physician Referrer
Arsenault, Sophie 1323849279

Eye started twitching again at night
Glasses are helping throught out day - Headaches less often, Less tired, Able to Stare at computer longer
Was able to go to mall with loop ear pods, however got tired after two stores
Can go out nowand do things more often, however exhaustion still there
Did swim on Saturday- Loved it, but went on a very loud day/kids
Can't scuba dive until glasses areoff

Recently Noticed - That when Picking up from ground, going on escalator, or down stairs =Their is A feeling of wooziness =
VAGUS
Uses = heat

Feeling pretty good
Ears are quiet/the constant dull ring has gone- is back to just the right side/dull low sound
Jaw left side/is pulling to the left/sore/
Eyes better with glasses/but not the sunglasses clip onss/they still feel off- can't wear them
Sleeping better .
Consistant with the 3 1/2km of daily walking for about the last ten days
Neck still stiff, but feels an actual relief - The Right worse= there is crunching happening, which never was a thing, most likely
loosening
Stretching Neck will cause relief now - never did before
Tired this week- First week back atwork/8-12 all week (Working from home)
Eyes are sore and tired/from screen by end of day
Needs a break during work day/leaves desk and stetches/takes about ten minutes
Starts to hurt/feel tired near the end of 3hr shift
Starts with Eyes being sore , then nausia/ when walks away that feeling goes away, after the 10minutes
Was able to read 20 pages in a book- for the first time ever- reading was the worse/unable to do action, at all
Is going to try Swimming on the weekend-open swim

GOT special ear plugs
BRAND Loop
Name type = Experience - reduces decimal level- reducing back round noise making possible only hear person in front of then
(Was able to go to a 20people party, without being overwhelmed or exhausted)
BRAND Loop
Name type =No noise cancels all noise =uses it for sleep
IS Sleeping much better, has been wearing them since boxing day= wakes uo feeling refreshed
Work=WAS TO MUCH
=Stairs/4th floor/printer & bathroom 3rd fiscor=too much up and down
=2screen/going betweeen the two- caused to be really nautious-had to unplug one
=Loud Echo
Went back aday/was too much OT, changed it to working at home

Right now 4hrs aweek-for two weeks -weds & fri
Monday-Weds & Frida- after that for aweek, d=for a couple of hours
Mond weds frid for 4hrs/8-1030 After that

Blinn ManDanald Manialn: Clnim Ma - MORGKAIT 7k



From: (eFax) pt Health Gladst Fax: 19024298338 To: Fax: (902) 755-2813

pt Health and Wellness Centre Gladstone Halifax

pt Health and Wellness Centre Gladstone Halifax, 2751 Gladstone St, Halifax, NS, Tel(902)492-4791

Page: 24 of 53 2023-02-27 8:13 AM

*Client DOB Appointment Service

MacBonald, Danielle 1993-02-26 2023-02-02 13:15 (60) MVA Osteopath Treatment - 60
minutes

Treating Professional Case Physician Referrer
Arsenault, Sophie 132.3849279

August 172022 -driver
Bottom of hill- Middle car between two cars
Car behind hit her pretty hard /she hit right side of orbital bone on stearing wheal - air bags didn't deploy
Front end of car & Rear end were pretty smooshed in- had to tow it away

All symptoms are still there
Sounds sensitivity- all the time- especially multiple if sounds- at once - causing pressure - ear plugs- when you go out
Less TV- Less music
Nautious all the time/but worse when doing stuff- no puking
Light sensitivity- not all the time - can open curtains now- when light start to change
Headaches- harder to tell if from neck causes HA- the dry needling helps a lot - once in awhile (2 3 times aweek) shooting pain
behind left eye- continous
Right eye shakes while reading

Tired all the time - always sluggish
Tinnitus - crazy- both sides - right more, then left

Sore jaw - locked up- one day- now it cracks and tension
sleep- just started the last two weeks get more sleep (pre 2-3 hrs a night) nowabout 7
MEDS- Advil & Tylenol- went its a bad ache- when can't sleep - due to neck
Driving- causing anxiety- worse passenger
Is naw getting anxious - isworking with pshy- was anxious before, worse now since accident
Grinding or clenching - yes both - worse now - mostly while sleeping and driving

Birth control

NERVE STUFF
Had some down arm first few days - haven't noticed since
DIGESTION
Never great- Saw Naturopath- Probiotic
Acid stuff
Bowels- Stuff goes right through
XRAYed - in belly in high school = all good
Wet poop- frequent- liquid side - can spend two hours in bathroom, when having a bowel
Sour smell- stomac upset at random times now - epecially after accident

Anxiety-
Gets attack
anxiety triggered- feels like a vibration- deep breathing to help
constricted in ribs

Bladder good
No kids
Lawyer Since June
SEES
Physio
or

Bias ManDanald Paninlia. Cinie Alan -MOnaEANF ate



From: (eFax) pt Health Gladst Fax: 19024298338 To: Fax: (902) 755-2813

pt Health and Wellness Centre Gladstone Halifax

pt Health and Wellness Centre Gladstone Halifax, 2751 Gladstone St, Halifax, NS, Tel:(902) 492-4793

Page: 25 of 53 2023-02-27 8:13 AM

Client DOB Appointment Service

MacDonald, Danielle 1993-02-20 | 2023-02-02 13:15 (60) MVA Osteopath Treatment - 60
minutes

Treating Professional Case Physician Referrer

Arsenault, Sophie 132.3849279

Psych

OTHER ACCIDENTS
2020 rear ended someone- Hip and lower back pain= Saw Chiro for year, good after that

Objective

Rotation Short

Elevation Long

Other

Comments

Treatment
Area(s) Treated

| Neck | | Head/ Cranium | Face

| Shoulder R | | Shoulder L | Upper arm R

Lower arm L. Elbow R Elbow L.

Hand R Hand L Abdominals

Viscera | Upper Back | Mid Back |

[ Low Back | | Upper T Une | Lower T line |

| Hip R | | Hip Lk i Knee R

Plinet ManDanald Paninta: Claim Kin» MONOELI? ATE



From: (eFax) pt Health Gladst Fax: 19024298338 To: Fax: (902) 755-2813

pt Health and Wellness Centre Gladstone Halifax

pt Health and Wellness Centre Gladstone Halifax, 2751 Gladstone St, Halifax, NS, Tel:(902) 492-4791

Client DOB Appointment

MacDonald, Danielle 1993-02-26 2023-02-02 13:15 (60)

Treating Professional Case Physician
Arsenault, Sophie 132,3849279

Lower leg R Lowerleg L

Ankle L Feet R

Superficial Intermediate

Other

Head/Scalp/Face DID MORE FOCUS ON
RIBS/STERNUM

Technique(s) Used

| General treatment ‘| | Direct technique |

| Myofascial release | | Myofascial unwinding |

| Sensorial treatrnent | | Articulation |

Reciprocal inhibition Post isometric relaxation

Facilitated positional release Balanced Ligamentous tension

| Compaction | | Decompaction |

Craniosacral treatment Other

GOT.

Positioning

| Prone | Supine |

Side roll Seated

Analysis
Main focus wasneck- anterior posterior
Jaw
Cranium
Stenum/chest/ribs

Plan

PHant ManDanald Monialin: Cinin Ain. MOnereny
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Service

MVA Osteopath Treatment - 60
minutes

Referrer

Ankle R

Feet L

Deep

Indirect technique

Strain counterstain

Spinal adjustment

Ligamentous Articular strain

Body adjustment

Side lying

Standing



From: (eFax) pt Health Gladst Fax: 19024298338 To: Fax: (902) 755-2813 Page: 27 of 53 2023-02-27 8:13 AM

pt Health and Wellness Centre Gladstone Halifax

pt Health and Wellness Centre Gladstone Halifax, 2751 Gladstone St, Halifax, NS, Tel.:(802) 492-4791

Client DOB Appointment Service

MacDonald, Danielle 1993-02-20

Treating Professional Case Physician Referrer
Kelly, Nicole

Correspondence Form
Clinician

Chire KIN/PTA Other

Correspondence to

Clinician Doctor Other

Correspondence by

Summary/Comments

Left message with adjuster recommending an ergonomic assessment.

Professional

Nicole Kelly, Occupational Therapist
Electronically signed on

2023-01-27

Plianth MaaDanald Paninla: Slain Ala ©MOREA



From: (eFax) pt Health Gladst Fax: 19024298338 To: Fax: (902) 755-2813 Page: 28 of 53 2023-02-27 8:13 AM

pt Health and Wellness Centre Gladstone Halifax

pt Health and Wellness Centre Gladstone Halifax, 2751 Gladstone St, Halifax, NS, Tel.{902) 492-4791

Client DOB Appointment Service

MacDonald, Danielle 1993-02-20 2023-01-24 14:30 (60) MVA Osteopath Treatment - 60
minutes

Treating Professional Case Physician Referrer
Arsenault, Sophie 132,3849279

Subjective
First half day atwork/in office- Everyday does half day/for two days does half day in office/same nextweek/On Tuesday&
Thursday
Was a horrible day
DUE TOO
Double screen - too much- Unplugged one
The sun to bright- closed curtains/ moved all the furniture away from Sun
Stairs- Did one flight, had to take a fewminute break between flights
Emailed OT- about lumbar pillow- couldn't get comfotable enough to get in the right position, in work chair =pain/discomfort
started at neck

Also Emailed herabout getting- Shoulder straps/ again neck/posture was horrible
830-noon and went home - lied down right away
Started feeling dizzy and nauseous around 930, by 10everything was moved around
Went home to liedown
Felt like vorniting until about L00pm

RIGHT NOW FEELING
Tired
Headache- left temporal area/was shooting towards eye- took aleve
Sluggish

Went swimming again/aqua size ish (teacher didn't show)
Lasted about 30minutes
Until slowed the paste and saw the water moving

TODAY
Work on head

Eye started twitching again at night
Glasses are helping throught out day - Headaches less often, Less tired, Able to Stare at computer longer
Was abie to go to mall with loop earpods, however got tired after two stores
Can go out now and do things more often, however exhaustion still there
Did swim on Saturday- Loved it, butwent on a very loud day/kids
Can't scuba dive until glasses are off

Recently Noticed - That when Picking up from ground, going on escalator, or down stairs =Their is A feeling of wooziness =

VAGUS
Uses = heat

Feeling pretty good
Ears are quiet/the constant dull ring has gone- is back tojust the right side/dull low sound
Jaw left side/is pulling to the left/sore/
Eyes better with glasses/but not the sunglasses clip onss/they still feel off- can't wear thern

Pine MonDanala Pianinlln. Claim AlAs MOnaLANT age



From: (eFax) pt Health Gladst Fax: 19024298338 To: Fax: (902) 755-2813 Page: 29 of 53 2023-02-27 8:13 AM

pt Health and Wellness Centre Gladstone Halifax

pt Health and WellnessCentre Gladstone Halifax, 2751 Gladstone St, Halifax, NS, Tel..(802) 492-4791

Client DOB Appointment Service

MacDonald, Danielle 1993-02-20 2023-01-24 14:36 (60) MVA Osteopath Treatment - 60
minutes

Treating Professional Case Physician Referrer

Arsenault, Sophie 132.3849279

Consistant with the 31/2km of daily walking forabout the last ten days
Neck still stiff, but feels an actual relief - The Right worse= there is crunching happening, which never was a thing, most likely
loosening
Stretching Neck will cause relief now - never did before
Tired this week- First week back atwork/8-12 all week (Working from home)
Eyes are sore and tired/from screen by end of day
Needs a break during work day/leaves desk and stetches/takes about ten minutes
Starts to hurt/feel tired near the end of 3hr shift
Starts with Eyes being sore , then nausia/ when walks away that feeling goes away, after the 10 minutes
Was able to read 20pages in a book- for the first time ever- reading was the worse/unable to do action, at all
Is going to try Swimming on the weekend-open swim

GOT special ear plugs
BRAND Loop
Name type = Experience - reduces decimal level- reducing back round noise making possible only hear person in front ofthem
(Was able to go to a20 people party, without being overwhelmed or exhausted)
BRAND Loop
Name type = Ne noise cancels all noise = uses it for sleep
IS Sleeping much better, has been wearing them since boxing day= wakes uo feeling refreshed
Work=WAS TO MUCH
=Stairs/4th floor/printer & bathroom 3rd fleor=too much up and down
=? screen/going betweeen the two- caused to be really nautious-had to unplug one
=Loud Echo
Went back a day/was too much OT, changed it to working at home

Right now 4hrs aweek-for two weeks -weds & fri
Monday-Weds & Frida- afterthat for a week, d=f ora couple of hours
Mond weds frid for 4hrs/8-1030 After that

August 17 2022 -driver
Bottom of hill- Middle car between two cars
Car behind hit her pretty hard /she hit right side of orbital bone on stearing wheal - air bags didn't deploy
Front end of car & Rear end were pretty smooshed in- had to tow it away

All symptoms are still there
Sounds sensitivity- all the time- especially multiple if sounds- at once - causing pressure ~ear plugs- when you go out
Less TV- Less music
Nautious all the time/but worse when doing stuff- no puking
Light sensitivity- not all the time - can open curtains now- when light start to change
Headaches- harder to tell if from neck causes HA- the dry needling helps a lot - once in awhile (23 times aweek) shooting pain
behind left eye- continous
Right eye shakes while reading

Tired all the time - always sluggish

Dliant MaaDanald Daniallas Slain Ma +NONGEAT? ak



From: (eFax) pt Health Gladst Fax: 19024298338 To: Fax: (902) 755-2813

ptHealth and Wellness Centre Gladstone Halifax

pt Health and Wellness Centre Gladstone Halifax, 2751 Gladstone St, Halifax, NS, Tel($02) 492-4791

Client DOB Appointment

MacDonald, Danielle 4993-02-20 2023-01-24 14:30 (60)

Treating Professional Case Physician
Arsenault, Sophie 132.3849279

Sore jaw - locked up- one day- now it cracks and tension
sleep- just started the last two weeks get more sleep (pre 2-3 hrs a night) now about 7
MEDS- Advil & Tylenol- went its a bad ache- when can't sleep - due to neck
Driving- causing anxiety- worse passenger
Is now getting anxious - is working with pshy- was anxious before, worse now since accident
Grinding or clenching - yes both - worse now - mostly while sleeping and driving

Birth control

NERVE STUFF
ilad some down arm first few days - haven't noticed since
DIGESTION
Never great- Saw Naturopath- Probiotic
Acid stuff
Bowels- Stuff goes right through
XRAYed ~ in belly in high school = all good
Wet poop- frequent: liquid side - can spend two hours in bathroom, when having abowel
Sour smell- stormnac upset at random times now - epecially after accident

Anxiety-
Gets attack
anxiety triggered- feels like a vibration- deep breathing to help
constricted in ribs

Bladder good
No kids
Lawyer- Since June
SEES
Physio
oT
Naturopath
Psych

OTHER ACCIDENTS
2020 rear ended someone- Hip and lower back pain= Saw Chiro for year, good after that

Objective

Rotation Short

Other

Comments

Clianh ManDanald Fianinta: Claim Ala - MONET
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Service

MIVA Osteopath Treatment - 60
minutes

Referrer



From: (eFax) pt Health Gladst Fax: 19024298338 To:

pt Health and Wellness Centre Gladstone Halifax

Fax: (902) 755-2813

pt Health and Wellness Centre Gladstone Halifax, 2751Gladstone St, Halifax, NS, Fel:(902) 492-4791
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Client DOB Appointment Service

MacDonald, Danielle 4993-02-20 2023-01-24 1430 (60) MVA Osteopath Treatment - 60
minutes

Treating Professional Case Physician Referrer

Arsenault, Sophie 132.3849279

Treatment
Area(s) Treated

| Neck | | Head/ Cranium Face

| Shoulder R | Shoulder L Upper arm R

Lower arm L Elbow R, Elbow L

Hand R Hand L Abdominals

Viscera | Upper Back Mid Back

| Low Back | | Upper T line Lower T line |

| Hip R | | Hip kL Knee R

Knee L Upper leg R Upper leg L

Lower leg R Lower leg L Ankle R

Ankle L Feet R Feet L

Superficial Intermediate Deep

Other

Head/Scalp/Face DID MORE FOCUS ON
RIBS/STERNUM

Technique(s) Used

General treatment Direct technique Indirect technique|

Clinnt ManDanald Panisla: Claim Kins MONRELOF



From: (eFax) pt Health Gladst Fax: 19024298338

pt Health and Wellness Centre Gladstone Halifax

To: Fax: (902) 755-2813

pt Health and Wellness Centre Gladstone Halifax, 2751 Gladstone St, Halifax, NS, Tel..(802) 492-4791,

Client DOB Appointment
MacDonald, Danielle 1993-02-20 2023-01-24 14:30 (60}

Treating Professional Case Physician

Arsenault, Sophie 132.3849279

Sensorial treatment | Articulation

Reciprocal in

Facilitated positional release

Post isometric relaxation

Balanced Ligamentous tension

Compaction

Craniosacral treatment

Positioning

Decompaction

Other

GOT.

| Prone

Side roll

Analysis

Jaw
Cranium
Stenum/chest/ribs

Plan

Professional

Sophie Arsenault, Osteopath
Electronically signed on

2023-01-25

Dliank ManDannald Paniallas Caine Ain +

Supine

Seated

Main focus was neck- anterior posterior

monareny
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Service

MVA Osteopath Treatment - 60
minutes

Referrer

Spinal adjustment

Ligamentous Articular strain

Body adjustment

Side lying

Standing

ere
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pt Health and Wellness Centre Gladstone Halifax

pt Health and Wellness Centre Gladstone Halifax, 2752 Gladstone St, Halifax, NS, Tel(902) 492-4791

Client DOB Appointment Service

MacDonald, Danielle 1993-02-20 2023-01-24 13:45 (15} MVA Physiotherapy Concussion TX

Treating Professional Case Physician Referrer

Trivedi, Purva 132.3849279

Clinical SOAP Note
Massage Therapy Chiropractic

Occupational Therapy Other

Obtained patient's consent for:

Treatment Acupuncture Spinal
Manipulation

Obtained patient's consent for use of support personnel
Name of student

Vruksha Rakholiya

Obtained patient's consent for treatment completed bya student
Name of student

Subjective
Progressing well.

Headaches are subsiding now.

Objective
Assessment Treatrnent

VOMS: TDN 0.3x30 UFT, LS, infobl cap, SS - linear pistoning
Visual tracking: uncomfortable; induces headache like
symptoms Manual Therapy:
convergence: triggers headache; distance 18 inches Suboccip release

c-sp traction
UFT, LS stretches

Exercises:
C-sp AROM
UFT, LS stretches
chin tucks

scalene, SCM stretch

Visual tracking exercises
Balance exercises
Convergence exercises: Brock string

Modalities:
IFC +MH

Dliank ManQanald Raniaiia: Slain Alan - MNOAREAN?T ain
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pt Health and Wellness Centre Gladstone Halifax

pt Health and Wellness Centre Gladstone Halifax, 2751 Gladstone St, Halifax, NS, Tel.(902} 492-4791

Client BOB Appointment Service

MacDonald, Danielle 1993-02-20 2023-01-24 13:45 (13) MVA Physiotherapy Concussion TX

Treating Professional Case Physician Referrer
Trivedi, Purva 132.3849279

Education:
Concussion Ed

pacing and planning of the day

Tinted glasses
Binasal occlusion
Noise cancelling headphones while outside
Brown noise for sleep
night mode on phone and computer screen
See OT forpacing and planning of the daily routine

Analysis
WAD I + Concussion

Patient tolerated treatment well.
Checked for Modalities contraindications. None identified.
Checked skin before and after application, no issues noted.
No complaints reported with any of the exercises or MT at the end of the visit.

Plan
3/wk FU

Signature

Professional

Purva Trivedi, Physiotherapist
Electronically signed on

2023-01-24

Plinnt MantManald Panialin: Sinien Alan MNONREANF 19
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Danielle MacDonald

ptHealth

Consent to release information
Your privacy is important ta us. We take steps to ensure that everyone wha performs services for us protects your privacy and
only uses your personal health information for the purposes you have consented to.

I, type your name ,am the patient®,guardian ©
|give Lifemark my consent to release information to, and toobtain information from the following individuals with respect to
the care of by report, letter, phone, fax, email ardirect communication:

Physician(s):

N/A

Insurer(s):

The Personal

Employer:

MacGillivray Law Office

Other, specify:

Uses of personal information
Lifemark collects, uses, discloses, retains and disposes of your personal Information in compliance with federal and provincial
privacy legislation and applicable college regulations. All staff members who come in contact with your personal information
have signed a confidentiality form and have been trained in the appropriate use and protection ofyour information. If you
have any questions related to privacy, please contact the Lifemark Privacy Officer at 1-866-446-3080, Any questions about
completing the form can be directed tothe clinic.

We may use and disclose your personal information to:
Establish your rehabilitation needs,

Address specific questions related to your entitlement to benefits under a private insurance plan,
Obtain payment for our services from your private insurer or others,
Send written notices orcontact you to advise of upceming appointments,
Provide a written report tothe party that requested the service,
Plan, administer and manage our internal operations,
Provide health and wellness resources

Compile statistics.

eo
2

7
@

©
©

©
©

PatientName: Danieile MacDonald Created on: 2022-08-19
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Danielle MacDonald

YourChoices:
You may access and correct your personal health records, or withdraw your consent for some of the above uses and
disclosures (subject to legal exceptions) by contacting us in writing. A fee may be charged to access your personal health
records.

We take steps te protect your personal health information fram theft, loss and unauthorized access, copying. modification,
use, disclasure and disposal.

¥ Uhave read the above and | agree *

Patient Name: Danielle MacDonald Created on: 2022-08-19
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Danielle MacDonald

Personal Infermation

First name *

Danielle

Chosen/ Preferred Name

Address *

3673 St, Paul's Street

City *

Halifax

Email *

daniellejimacdorald@hotmail.com

Home Phone

902-759-6345

Cell Phone

Date of Birth *

1993-Feb-20

Pronoun

She/Her |

Date of Injury *

2022-Aug-17

Employer/School

MacGillivray Law Office

Patient Name: Danielle MacDonald

To: Fax: (902) 755-2813 Page: 37 of 53 2023-02-27 8:13 AM

Middle name Last name *

MacDonald

0/50

Province * Postal Code *

Nova Scotia | B3K3R1

| consent to receive health and wellness news and information from Lifemark. (You

mayunsubscribe at anytime). *

® Yes © No

Preferred Language *
© English © French (available in select locations)

|would like to receive appointment reminders by:*
Email © Text Both

Gender *
© Male © Female © X Other gender

orunknown Area of Injury (select up to 3) *
r ~

Head, Neck, Shoulder

Occupation

Lawyer

Created on: 2022-08-19
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Danielle MacDonald

Which ofthe following applies to you? *

© 1am paying formyselffextended healthcare (work benefits}

@ Motarvehicle accident @ Work related injury © Long term disability
© RCMP  DND © DVA © Other

Do you havea provincial health card number? © Yes © No

Health Card Province Health # Version code Health Card Expiry

Nova Scotia J 0008751141 2025-Jan-31

Claim Number or Member ID * Policy No *

Q8065627 K9283904

Policy halder name * insurance Company Name *

Danielle MacDonald The Personal

Adjustor/Case Workers’ Name Adjustor Phone

Has your auto-insurance company provided you the accident benefits form {OCF-1 Ontario / AB-1 Alberta, NS-1 Nova Scotia)?*

© Yes @ No

Have you completed the form? *
© Yes ® No

Please click the link below to download and attach the completed form in the step 5

before submitting your online forms.

Download Accident Benefits Form (PDE)

Do you have extended health care insurance coverage? (please note direct billing to
your insurer may not be available at this location; please check with the clinic)

®&Yes © No Please complete below

Primary Company Name Policy/Plan No Certificate/ID No

Blue Cross

Policy holder Name Your relationship with the policy Policy Halder DOB
holder

Select Relationship a

PatientName: Danielle MacDonald Created on: 2022-08-19
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Danielle MacDonald.

Secondary coverage available?

T Yes No

To:

What most influenced your decision to choose Lifermark?

Employer ai

Family Physician First Name

None

Referring Physician same as Family
Physician?
r

Referring Physician First Name

Emergency Contact

Contact First Name *

Jared

Relationship to Patient *

Partner

Patient Name: Danielle MacDonald

Family Physician Last Name

None

Referring Physician Last Narne

Ross

Contact Last Name *

O'Sullivan

Phone *

902-754-1956

Fax: (902) 755-2813 Page: 39 of 53 2023-02-27 8:13 AM

Family Physician Phone

Referring Physician Phone

Created on: 2022-08-19
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“Danielle MacDonald

ptHealth
Health History Form

The information requested below will enable us to treatyou safely. Ifyou have any questions about the information requested
please ask your health care professional. All information provided will be kept confidential within your treatment team.

Chosen / Preferred Name

Last First

MacDonald Danielle

Legal Name

Last * Middle Initial First *

MacDonald Danielle

Sex as assigned at birth *

Female _|

Current Gender Identity: *

Female |

What are your Pronouns?

ShesHer |

Occupation *

Lawyer

6/50

Have you received therapy before? ¥

Ifyes:What for and when?

Chiro -Jan - September 2020
Physio- December 2021 - 3 sessions

What is your current reason for seeking therapy? *

Patient Name: Danielle MacDonald Created on: 2022-08-19
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Danielle MacDonald

MVA

Please indicate conditions / injuries you have experienced or are currently experiencing:

Cardiovascular

Past Current

FF High blood pressure

rT Low blood pressure

- F Heartattack

~ I Stroke/ CVA

ro Pacemaker, internal

Pf Defibrillator or similar device

Poo Heart disease

Skin

Past Current

PF Skin condition

PoP Openwound
r r

P hot T cold
Loss of sensation

Page: 41 of 53 2023-02-27 8:13 AM

Life Habits

Bast Current

m™ 8 Alcohol

r F  Tebacco

Po Cannabis

moo Other Drugs

Musculoskeletal

Past Current

¥ Pain / Stiffness

WR Weakness

[ Ff Osteoarthritis

rf  Rheumatological / inflammatory disease / autoimmune disorder (Rheumatoid Arthritis, lupus, other) fe. not OA)

 F  Osteaporosis

 & TMJ pain / disorder

Patient Name: Danielle MacDonald Createdon: 2022-08-19
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Danielle MacDonald

r
Ta

14
4

F8
44

Other

W
11
t

7

4°
47

@
Q
sa

1a
Neck

Upper back

Mid back

Lower back

Hip

Knee

Ankle

Shoulder

Elbow

Wrist

Hand

Other:

Past Current

PoP Cancer

cr fF Diabetes

r r

Nervous system disorder

r

+
77

4°
59

90
°7
0O
°*
"°
"

Patient Name: Danielle MacDonald

r

r

41
74

77
71

7°
79

Allergies

11
9

7
4

54
°4
5

An infectious disease

Thyroid diserder

Epilepsy

Hemophilia

Left

Left

Left

Left

Left

Left

Left

To: Fax: (902) 755-2813

Right

Right

Right

Right

Right

Right

Right

17
tT

7°
97

4°
48

0/70

Type:

Type&
Onset:

Details:

Details:

Type:

Mental Health Condition

Sleep disorders

Unexplained weight change

Night fever/ sweats

Asthma

Page: 42 of 53 2023-02-27 8:13 AM

0/50

0/50

0/50

0/56

0/50

Createdon: 2022-08-19
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Danielle MacDonald

ror Bowel or bladder changes

Are you or could you be pregnant? Due Date:

Other: 8/70

Do you have any metal implants (Pins, plates, Joint replacements, artificial limbs)? r

Medications (prescribed or not)

Please list the medications, dosages, prescribing doctors, and conditions they are for.

Ondansetran- 1 tan every 8 hours
Tylenol every 6 hours
Advil every4 hours

Previous Surgeries

Please list any surgeries you have had, the dates they occurred, and the reason they were performed.

Are you currently seeing any other Health Care Professional?

Please list their names, designations, and reasons for visiting them.

Dr. Jeremy Hayman, naturopath, ongoing cold

Is there any other information you would like us to know?

?atient Name: Danielle MacDonald Created on: 2022-08-19
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Danielle MacDonald

© |completed this form tothe best ofmy knowledge *

Patient Name: Danielle MacDonald Created on: 2022-08-19
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Occupational Therapy
Initial Consultation Report

Client/Plan Member: Danielle MacDonald
Policy #:Q8065627
Date ofDisability: August 17", 2022
Date ofInitial Assessment: October 17", 2022
Referral Source: David Phandanouvon gat The Personal Insurance
Referral Objective (as per referral souree);
4 Own Occupation

Gradual RTW Available: Yes O No
Modified Duties Available: Yes CI] No

LJ Altemative Gecupation/Fit for Work:

At thestartof theOccupational Therapy (OT) consultation Ms. MacDonald was advised ofthe purpose/process
of theconsultation andprovided verbal andwritten consent to participate. The role and scope ofOT was
explained to the client. Theclient arrived ontime forthe scheduled assessment andwas dressed appropriately
for the weather. Hepresented as polite and engaged in conversation with the writer.

Vocational Description:

Work:
x Not Working

Gradual/Modified Date Set
In Gradual/Modified RTW

Ms. MacDonaldreported sheworked as aLawyer, full time, Mondayto Friday, 80+ hours aweek. Asa Lawyer
the client reported she worked predominantly froma home office. She does g0to themainoffice 2-3 times per
week when she attends discoveries, goes to court or to meet with clients. Ms. Macdonald indicated her duties
vary depending on the day butcan include taking phone calls, corresponding through email, zoom calls, writing
Teports, reading and conducting research. She typically takes anhour lunch. Theclient has notreturned towork
sinceher concussion.

Current functional status and subjective report ofsymptoms:

ADLs andFADLs:
No Issues Reported

x Partially Able to Complete
Unable to Complete

Potential Barriers:

The following have been identified as potential barriers to return towork:
¢ Nifficuliy reading dueto vioual fotigua, She alss "puted itis challenging te recall what she has read

due to difficulty concentrating. She described being able to read (for leisure) 10 pages per day. Her job
requires extensive reading for research and supporting her clients.
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MacDonald, Danielle

To: Fax: (902) 755-2813 Page: 48 of 53

* Reduced quality ofsleep. She indicated she tosses and turns throughout the night.
« Anxiety when ina vehicle as a driver or passenger. She reported being driven past the accident site on

one occasion however she has not driven by it independently.
Tinnitus symptoms impacting function,.

* Length of time offwork.
+ Her reported brain fog leading to fear that she will no longer be able toperform as she once did

(physically and cognitively).
* She has had limited exposure to use of a computer.
* The client sit to don her clothes due to depth perception challenges.
* Theclient hasa high expectation for cleanliness for herhome. She has been unable to clean to the level

she typically would. Shehas difficulty mopping, putting items in the laundry machines andcleaningthe
bathroom.

* Ms.MacDonald reported she is typically avery social person. She has been unable to attend social
gatherings as she once did.

e The client reported high levels ofanxiety and depression symp She has Iyg d

psychological sessions.

Ms. MacDonald reported the following:
a) Emotional Issues: Theclicntindicated shegoes forwalks,completes deep breathing, mindfullymeditates

and completes journaling as a stress management technique. She reported feeling frustrated by her
persistent symptoms.

b) Cognitive Issues: Difficulty with memory, concentration, and word finding difficulties. She reported she

2023-02-27 8:13 AM

experiences a stutter occasionally.
c

Sn
!

tolerances for prolonged walking and standing.
d vo

particularly at the endof the day.
e) Tinnitusei

]

Please also refer to self-reported questionnaires.

Psychosocial Sereens:

Psychosocial variables have been shown to significantly impact pain-related disability and chronicity. Ms.
MacDonald completed (self-reported) questionnaires targeting these variables. Raw scores correspond to level
of risk andpotential psychosocial barriers to recovery.

Physical Issues: Pain, fatigue, and decreasedmobility. The clientnoted she experienced pain in her neck
andjawas well as tension headaches. She also experiences sensitivitytonoiseand light. Reduced postural
Visual Difficulties: The client reported difficulty with depth perception, she described difficulty with
reading and scanning with her eyes. She reported experiencing double vision and blurriness ofhervision,

Depressions Screen) Mood
Questionnaire Depression-15

Questionnaire Score Comments
Date

Fatigue Severity Scale (FSS) of 61 A total score of 36 or more suggests that
Sleep Disorders you may need further evaluation by a

physician.

HADS (Hospital Anxiety and Anxiety~16 Abnormal ievelsofanxiety anddepression
symptoms.
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MacDonald, Danielle

A measure used to screen for
anxiety anddepressive
symptoms,
The Patient Health 22 Severe depression symptoms reported.
Questionnaire (PHQ-9) Used
as ameasure of depressive
symptoms severity.

Headache Disability Index 83 A total score of 10-28 is considered to
indicate mild disability; 30-48 is moderate
disability; 50-68 is severe disability; 72 or
more is complete disability.

Complete disability

Cognitive Screen:

TheMontréal cognitive assessment (MOCA)was completedas acognitive screen. The client demonstrated 28/30
where normal is greater then 26/30. Her score is indicative ofminimal cognitive impairment. The client
demonstrated errors in the following categories; abstraction 2/3 and delayed recall 4/5.

Throughout the assessment Ms. MacDonald demonstrated some word finding difficulties and a stutter
intermittently. Shewasableto maintain aconsistent conversation with thewriter, she didnotbecome emotionally
labile andwasabletomaintain eye contact as appropriate for the socialcontext. She did notpause to concentrate
and shedid not use any accommodation strategies to assist with hermemory limitations. She wasable to recall
thehistory of her accident and treatment to date,

The client attempted theComprehensive Trail- Making Test however due to visual difficulties shewas unable to
finish. She noted hereye was twitching, she experienced a headache, nausea andeye fatigue. She wasable to
complete the first two trials however demonstrated severely impaired scores as her speed was very slow. Ofnote
she did notmake any errors but was observed holding the writing utensil with an increased grip (more so then
whatwas required forthe task).TheCTMT primarily assessesthe effect ofbrain injury andother formsofcentral
nervoussystemcompromise. Italso detects frontal lobedeficits, problemswith psychomo torspeed,visual search,
sequencing, and attention; and impairments in setshifting. It is comprisedof five digital search and visual search
and sequence tasks that focus onattention, concentration, resistanceto distraction, andcognitive flexibility (or
setshifting). The client demonstrated the following scores;

Trail 1-Severely Impaired
Trail 2- Severely Impaired
Trail 3-N/A
Trail 4-N/A
Trail 5-N/A
CTMT Composite Index-N/A

The client completed theHopkins Verbal Learning Test, a test ofverbal learning and memory. The test consists
of three trials offree-recall ofa |2-item semantically categorized list. She demonstrated the following: Trail 1:
6/12, Trial 2: 7/12, Trial 3: 9/12, Total Recallscore: 22, Learning: 3, #true-positives: 12/12, #False-positive
Errors: (related)-0/6, (Unrelated)-0/6.
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MacDonald, Danielle

Normative data forclients aged 17-30; trial 1-8.1, trial 2-10.3, trial 3-11.0, learning-3.1, total recall-22, true-
positive-11.5. They client demonstrated below average abilities during this test,

Strengths:

The following have been identified as strengths to her ability to return towork:
® She has avariety of stress management Strategies including journaling, deep breathing, mindful

mediation and walking in fresh air,
® The client has a good social support network involving herpartner and mother,
© The client advised she has been able to return to driving, short distances.

Summary:

Ms. MacDonald’s scores on the questionnaires indicate she appears to exhibit functional barriers due to
psychosocial issues. Her scores indicate that she has ahigh degree ofpsychosocial barriers including anxiety,
brain fog, depression symptoms and increased pain, Cognitive testing identified limitations with respect to
visual processingand memory. It is therefore felt that the client would benefit from Occupational Therapy
intervention. Ms. MacDonald has indicated that she is a willing participant in Occupational Therapy
intervention to address herpsychosocial concerns.

Recommendations:

8 sessions over 8weeks ofOT treatment are recommended to facilitate Ms, MacDonald’s return te work and
other roles of productivity. The sessions will focus on:

* Education onbehaviour andanxiety levels, the role ofactivity in rehabilitation, energy conservation,
pacing andsymptom managementprinciples.

» Implementing activity planning/scheduling strategies, reflection ofsymptoms, and behavioural
experiments to assist the client with anxiety self-regulation.

® Practical education in the areas ofmanaging stress associated with the transition of teiuming to work.
* Remedial andcompensatory strategies toimprove cognitive performance andpetception of cognitive

skills.
* Refurn to work planning,

Sincerely,

Nicole Kelly M.Sc. (OT), O.T. Reg.(NS)
Registered Occupational Therapist



Fax: (902) 755-2813 Page: 51 of 53From: (eFax) pt Health Gladst Fax: 19024298338 To:

I i femarIk aly 5]ptHealth | Progress Report — non protocol ar Post protocol

Claimant Name| Danielle MacDonald Phone 2027596325

in Claimant 8.0.8. Claimnumber | Q8085627 IClaimant \ {dei/mmfyyyy)  |20-Feb-1993

Information Insurer The Personal Insurance

hiContact\adjuster | David Phandanouveng Phone
Fax 8443064550

Date of Date of
Asse crn,ent | Aug 23, 2022 Reassegsment| Nov 3, 2022 Date of injury

t
ubjective:

Difficulty with memory, concentration, andword \vading difficulties. Occasionat stutter,
q Pain, soreness and stiffness in the neck and fatigue. Achiness in jaw as well as tension headaches. nolse and light
F itivily, Reduced postural tolerances for prolonged walking and stending.

Difficulty with depth perception, éifficully with reading andscanning with her eyes, double and blurred vision particularly attheendofthe day,
Tinnitus

Treatment | Reduced qualify of sleep
Summary and

Findings (Objective: fincluding progress tawards original goals}

IMSK: C-sp AROM: Improving. increases tension in UFT, LS, SCM. Strength: 4/5
Cervicagenic headaches: Headache Disability Index: 83 (Complete Disability)
\VOMS: Visual tracking: Improving. Convergence: Triggers headache Jasting for about 5 mins.
Balance: improving, BBS: 52/56
Cagnitive Testing: Montréal cognitive assessment (MOGA): 28/30
Wwhere normal isgreater then 26/30, Her score is indicative of minimal cognitive impairment.

lumber ofTX to dater| feta Cancetied/Missed visits:

als: Plan: Duration \Frequeney:
Physiotherapy: Physistherapy: 2/wk for 8Regain pain free ROM Manual Therapy wks

Regain sirengih Exercise program
Regain function Concussion Rehab Osteopalhy: 2fwk for8 wks
Regain poslural tolerance Balance training
Regain visual and auditory tolerance toexternal stimuli | Remedial and compénsatory
Regain cognilive funclian to refurn to pre-injury levels of| strategies to improve cognitive To be reassessed at 8 wk

Treatment cognilive demands for her job performance and percepfion of | mark.
cognitivePlan skills,

Osleapathy:
To aid wilh MSK {c-spine and
jaw} release
Cranial osteopathy

Forters Lake Physiclherapy — ptHealth |$228 Hwy #7, Sulte 24, Porters Lake, NS BE 18 | P(802) 827-5223 F(902)827-8306 | Website: pthealit

Practitioner: Purva Trivedi | Profession: Registered Physiotherapist

Signature:

Repost cc:

Prance Peivecks Date: 03-Nov-2022

2023-02-27 8:13 AM
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