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From: (eFax) pt Health Gladst Fax: 19024298338 To:

pt Health

Fax: (902) 755-2813 Page: 2 of 53 2023-02-27 8:13 AM

pt Health and Wellness Centra Gladstone
Hatifax

2751 Gladstone St, Unit &

Halifax, Nove Soetla BIK AW

Phene: (902} 492-4791

Fax: {9023 4298338

Bill To: invaice Number; 182.3849279.32
MacGil i dl L Ibvelce Date: 03-Feb-2023
aCLHIVIaY mury and Insurance Law .
Client N 3 D sl 1
134 Provost St., PO Box 753 DMk o M
New Glasgow, Nova Seotia N M0z
B2H 5G2 Diagnosls; 41 Concussion
Area of Injury: Heck
I . Primary Theraplst: B Trveg: {PT} Registered
Altention: Leslie Whynott Physiotheraptst ((02126)
Service Date  Provider Rescription Tax Our Fee  Your Portion
03-Feb-2023  Purva Trivadi (PT,002126 Registerod Physioiherapist) Copy of Patient Records $36.80 $36.80
Total this Invoice; $36.80 $36.80

FOR PAYMENT BY CHEQUE: Please make pa
Halifax and quste the invoice number on your

yable to pt Health and Wellness Centre Gladstone
payment as a reference.

Batancn Is due upon recelpt. Thank You,

Next Appointmentis);

J00 P Monday February 6, 2023

Purva Frived: MVA Physiotherapy Concussion TX
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JB-Jan-2B23  15:21 +190824298338 +19825182148 p.1

S MacGillivray

INJURY & INSURANCE LAW

Madison Velnotte
myanotis@macg livraylaw com
Paralepat: Leslie Whynou

File Reference: 14507 Iwhynon@macgiltivraylaw.com

134 Provost Street PO Box 753

January 30, 2023 New Glasgow, NS B2H 5G2

Biv (902) 755-0398

VIA FAX: (902) 429-8338 Fax: (902) 753-2813
pt Health

2751 Gladstone Street
Halifax, N8 B3K 4W6

Dear Sir/Madame:

RE: Owuar Client: Danielle Jessie MacDeonald
Date of Bivih: February 20, 1993
Diate of Loss: August 17, 2022

Please be advised that we represent Danielle Jessie MacDonald in relation to a personal injury claim. Could
vou please provide us with a copy of Ms. MacDonald’s complete chart from January 01, 2017 to the present?
Enclosed is an authorization for your records.

We regret the inconvenience and disruption that this type of request causes your office. However, it is
necessary that we obtain this information in order to further Ms. MaeDonald’s ¢laim. We will cover your
account for the administrative time and copying expense upon receipt.

If there is anything else we can do to make matters easier please let us know. We look forward to hearing
from you and thank you in advance for yvour attention to this matter.

Yours truly,
MAFIG%‘LLIWY Law

.
%;f 4 {Ax '@‘(J l'k«&f sl

Leslie Whynott
on behalf of Madizen Veinolle

Iwhynot@macgillivraylaw.com
Paralegal
MV/law

Enclosure Authorization

TPlease direct replies to New Glaseow office.

maggiibtivreraytaw., 2om
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30-Jan-2023 15:22 +190242983308 +19825182148 p.2
Vinesign Document 10D 7CFG5927-814B-47C0-B2B9-A96481335C3F

AUTHORIZATION FOR THE RELEASE OF CONFIDENTIAL INFORMATION

TO: ANY PERSON OR INSTITUTION

I do hereby authorize you to release to my solicitors, MacGillivray Law Office
Tnc., any and 21l information, written or otherwise, and of any nature whatsoever, which may be
in your possession or under your control and which they may require, including but not limited
to the following:
« entre medical charts
» entire psychiatric / psychological charts
¢ income tax returns and notces of assessment
e business/ financial / insurance records
e records of employment and employment files
o records of educational history / academic records
e records in the possession or control of any government department, ofhice or
agency and for so doing, let this be good and sufficient discharge, and evidence

my consent pursuant to sections 8(1), 12(1), of the Privacy Act, ¢. 21

THIS document certifies that MacGillivray Law Office, as my personal solicitors, has full
authority to obtain any document from any institution that is deemed necessary for the proper
conduct of my affairs and T am providing you with my personai authemity pursuant to all legislation,

provineial and federal, including the Privacy Act, ¢. Z1.

DATED 10/25/2022

T

Danielie Jessie MacDonald

The signed document can be validated at hitps:/fapp. vinesighca.com/Verify
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pt Health and Wellness Centre Gladstons Halifax
pt Health and Wellness Centre Gladstone Halifax, 2751 Gladstona §t, Halifux, NS, Tel4807) 4924791

Clignt DoB Appointmernt Service
MacDonaid, Danielle 1993-02-20 2023-02-D2 115 (15) VA Physiotherapy Concussion TX
Treating Professional Case Physician Referrer

l Trivedi, Purva 1323849279

Clinical SOAP Note

Massage Therapy Physiotherapy Chiropractic

Qccupational Therapy Other

Obtained patient’s consent for:

Treatment Acupuricture Spinal
Manipulation

Obtained patient’s consent for use of support personnel
Name of student

Veuksha Rakholiva

Obtained patient's consent for treatment completed by a student
Name of student

Subjective

Progressing well
Headaches are subsiding now.

Objective

Assessment Treatrmant

VOMS: TDN 0.2x30 UFT, LS, inf obl cap, 85 - linear pistoning
Visual tracking: uncomfortable; induces headache fike

symiptoms Manual Therapy:

convergence: triggers headache; distance 18 inches Suboccip refease

¢-sp traction
UFT, LS stretches

Exercises;

£-5p AROM

UFT, LS stretchos
chin tucks

scalene, SCM stretch

Visual tracking exercises

Balance exercises
Convergencs exercises: Brock string

Modalities:
IFC + MH

Client: MacDonald, Danielle; Claim No.: Q80656827 112



From: (eFax) pt Health Gladst Fax: 19024298338
pt Health and Wellness Centre Gladstone Halifax

pt Health and Wellness Centre Gladstone Halifax, 2751 Gladstone 51, Halifir, NS, Tel o002 492-4791

Client DOB
MacDenaid, Danielle 1593-02+20
Treating Professional Case
Trived), Purva 1323842279

Analysis

WaD II + Concussion

Patient tolerated treatmens well,

Plan
3pwkc FU

Signature

Professional

Purva Trivedi, Physiotherapist
Electronically signed on

2023-02-02

Clignt: MacDonald, Danielle: Claim No.: Q80856827

Checked for Modalities contraindications. None identified.
Checked skin before and after application, no issuss noted.
No complaints reported with any of the exercises or MT at the end of the visit.

Fax: (902) 755-2813 Page: 6 of 53
Appointenent Service
20230202 3415 {15)
Physician Referrer
Education:

Concussion Ed
pacing and planning of the day

Tinted glasses

Binasal occlusion

Nuoise cancefling headphones whils outside

Brown noise for sleep

night mode on phone and computer screen

See OF for pacing and planning of the daily routine

2023-02-27 8:13 AM

NIVA Physiotherapy Coneussion TX

242



From: (eFax) pt Health Gladst Fax: 19024298338 To: Fax: (902) 755-2813

pt Health and Wellness Centre Sladstone Malifax
pt Health and Wellnass Centre Gladstons Halitax, 2751 Gladstone St Halifax, N5, Tel4800 482-4791

Client DOB Appointment
MacDonald, Danialle 1993-02-20 2023-02-02 13:15 (60}
Treating Professional Case Physician
* Amenault, Soohig 1323848279
Subjective
Today at Work was Horrible

Due to Lights/Noised and People/Computer

Around 11, a whale wave hot her

3rd tima going to bathroom-shes un 4th flaor bathroom on 3rd- stairs- causing the nausea
saw Naturopath - will help in 3 weeks

Nicole (OT) today- Put her on same schedule next week/no increase until can make it 2 full day

Started eye heat pad-twinching less at night
Hearing/Ringing comes and goes- Somethimes loud some quiet- nithing triigeers
Swimming Swimming great- Aqua Zoomba- Once a week

Thursday

Was a horrible day

DUE TOO

Double screen - too much- Unplugged one

The sun ta bright- closed curtains/ moved all the furniture away from Sun
Stairs- Did one flight, had to take & few minute break between fiights

started at neck

Also Emailed her about getting- Shoulder straps/ again neck/posture was horrible
830-noon and went home - lied down right away

Started feeling dizzy and nauseous around 930, by 10 everything was moved around
Went home to lie down

Felt like vomiting until about 1.00pm

RIGHT NOW FEELING

Tired

Headache- left temporal area/was shaoting towards eye- took aleve
Slaggish

Went swimming again/aqua size ish (teacher didn't show}
Lasted about 30 minutes
Until slowed the paste and saw the water moving

TCODAY
Work on head

Chent: MacDenald, Danielle; Claim No.: QR068627

Page: 7 of 53

Service

MVA Dsteopath Trostrsent - 50
minutes

Referrar

Ni txts 4} today- Until Yesterday morning things going well- 2 wave of all the concussion camea out/titerd/sluggich/Brain fog

First half day at work/in office- Everyday does half day/for twe days does half day in office/seme next week/On Tuesday &

Emailed OT- about lumbar pillow- couldn't get comfotable encugh to get in the right position, in work chair = pain/discomfort

2023-02-27 8:13 AM

1/8



From: (eFax) pt Health Gladst Fax: 19024298338 To: Fax: (902) 755-2813 Page: 8 of 53 2023-02-27 8:13 AM
pt Health and Wellness Centre Sladstone Hakifax
gt Manlth and Wellnas Centre Gladstone Halifox, 2751 Gladstone 5t, Haltfax, NS, Tel (805 4924701

Client DOB Appointment Service

MacDengld, Danielle 1993-02-20 20230202 13:15 {60) NAVA Qsteopath Troatiment « 60
minutes

Treating Professional Case Physidan Referrer

Arsenault, Sophie 1323843279

Eye started twitching again at night

Glasses are helping throught out day - Headaches less often, Less tired, Able to Stare at computer longer
Was able t0 go to mall with loop ear pods, however got tired after two stores

Can go out now and do things maore often, however exhaustion still there

Did swim on Saturday- Loved it, but went on a very loud day/kids

Can't scuba dive until glasses are off

Recently Noticed - That when Picking up from ground, going on escalator; or down stairs = Their is A faeling of wooziness =
VAGUS
Uses = heat

Feeling pretty good

Ears are quiet/the constant dull ring has gone- is back to just the right side/dull low sound

Jaw left side/is pulling to the left/sore/

Eyes better with glasses/but not the sunglasses clip onss/they still feel off- can't wear them

Steeping better

Consistant with the 3 1/2km of daily walking far about the last ten days

Neck still stiff, but feels an actual relief - The Right worse= there is crunching happening, which never was a thing, most likely
loosening

Stretehing Neck will cause relief now - never did before

Tired this week- First week back at work/8-12 all week (Working from home)

Eyes are sore and tired/from screen by end of day

Nesds a break during work day/leaves desk and stetches/takes about ten minutes

Starts to hurtffeel tired near the end of 3hr shift

Starts with Eyes being sore, then nausia/ when walks away that feeling goes away, after the 10 minutes

Was able to read 20 pages in a book- for the first time ever- reading was the worse/unable to do action, at all
Is going to try Swimming on the weekend-open swim

GOT special ear plugs

BRAND Loop

Name type = Experience - reduces decimal level- reducing back round noise making possible only hear person in front of them
(Was able to go to a 20 people party, without being overwhelmed or exhausted)

BRAND Loop

Name type = Mo noise cancals all noise = uses it for sleep

1S Sieeping much better, has been wearing them since boxing day= wakes uo feeling refreshed
Work=WAS TG MUCH

=Stairs/4th floor/printer & bathreom 3rd floor=toe much up and down

=2 scregn/going betweeen the two- caused to be really nautious-had to unplug ene

= Loud Echo

Went back a day/was too much OF, changed it to working at home

Right now 4hrs a week-for two weeks -weds & fri
Monday-Weds & Frida- after that for 2 week, d=f or a couple of hours
Mared wads frid for 4hws/8-1030 After that

Client: MacDonald, Danielle; Claim No.: QBOBL62Y 215



From: (eFax) pt Health Gladst Fax: 19024298338 To: Fax: (902) 755-2813
pt Health and Wellness Centre Sladstone Malifax
pt Health and Wellness Centre Gladstone Malifax, 2751 Gladstone §t, Halifax, NS, Tel003) 4824791

Client DOB Appolntment
MacDonald, Dardelle 1983-02-20 2023-02-02 1315 (60}
Treating Professional Case Physician

Arsenadt, Sophie 1328848279

August 17 2022 -driver
Bottom of hill- Middle car between two cars

Front end of car & Rear end were pretty smooshed in- had to tow it away
All symptomsg are still there

Less TV- Less music
Nautious all the time/but worse when doing stuff- no puking
Light sensitivity- not all the time - can open curtains now- when light start to change

behind left eye- continaus
Right eye shakes while reading

Tired all the time - always sluggish

Tinnitus - crazy- both sides - right more, then left

Sore jaw - locked up- one day- now it cracks and tension

sleep- just started the last two weeks get more sleep (pre 2-3 brs a night) now about 7
MEDS~ Advil & Tylenol- went its a bad ache- wher can't sleep - due to neck

Driving- causing amdety- worse passenger

Is now getting anxious - is working with pshy- was anxious before, worse now since accident
Grinding or clenching - yes both - worse now - mostly while sleeping and driving

Birth control

NERVE STUFF

Had some down arm first few days - haven't noticed since

DIGESTICN

Never great- Saw Naturopath- Prabiotic

Acid stuff

Bowsls- Stuff goes right through

XRAYed - in beilly in high school = alf good

Wet poop- frequent- liquid side - can spend two hours in bathroom, when having 2 bowel
Sour smell~ stomac upset at random times now - epecially after accident

Arndety-

Gets attack

anxiety triggerad- feels like a vibration- deep breathing to help
constricted in ribs

Bladder good

Ne kids

Lawyer- Since June
SEES

Physio

OF

Client: MacDonald, Danielle; Claim No.: QBOB5627

Page: 9 of 53

Servica

MVA Osteopath Treatment - 66
minutes

Referrer

Car behind hit her pretty hard /she hit right side of orbital bone on stearing wheal - air bags didn't depioy

Sounds sensitivity- all the time~ especially multiple if sounds- at ance - causing pressure - ear plugs- when you go out

Headaches- harder te tell if from neck causes HA~ the dry needling helps a lot - once in a white {2 3 times a week) shooting pain

2023-02-27 8:13 AM

376



: : (902) 755-2813
From: (eFax) pt Health Gladst Fax: 19024298338 To: Fax: (902)
pt Heaslth and Wellness Centre Gladstone Malifax

Pt Health and Weliness Centre Gladstone Halifax, 2751 Gladstone St, Halifax, N5, Tel {(902) 4924791

Page: 10 of 53

Client ooB Appointment Service
MacBonald, Daniella 1983-02-20 A023-02-02 1315 (60 MVA Osteonath Treatment - 50
minutes
Treating Professional Case Physician Referrer
Arganault, Soohis 1323848278 |
Psych
OTHER ACCIDENTS
2020 rear ended somecne- Hip and lower back pain= Saw Chito for year, good after that
Objective
Pain Ratation Short
Inflarmmation Elevation Long
Cther
- Cormuments
{n
oy '\'}i ’
% ( !;
P % i
| ( ;0
N2
5 i i <1
] h “f, ”1
/ i
L
( f o/
Treatment
Area(s) Treated
Neck Head/ Cranfum Face
Shouider R Shoulder L Upperarm &
Lower arm L Etbow R Elbow L
Hand R Hand L Abdominals
Viscera L Upper Back L Mid Back
Low Back Upper T line Lower T line
Hip & Hip L Kneae R

shent: MacDonald, Danfelle; Claim No.: QBOBS627

475

2023-02-27 8:13 AM



From: (eFax) pt Health Gladst Fax: 19024298338 To: Fax: (902) 755-2813
pt Health and Wellness Contre Gladstone Malifax
pt Henlth and Wellness Centre Gladstone Mulifag, 2751 Gladstone St, Halifax, NS, Tel 9072} 4324791

Client DOB Apnointment
tacDenald, Danielle 1593-02-20 2023-02-02 13:15 {60)
Freating Professionsl Case Physician
Arsenault, Sophia 1323849279
Lowerleg R Lower leg L
Ankle L Feet R
Superficial Intermediate
Other
Heat/Scalp/Face DID MORE FOCUS ON
RIBS/STERNLEA

Technique(s) Used

Page: 11 of 53

Service

WA Osteopath Treatment - 60
minutes

Referrer
Ankle R
Fest L

Deen

Indirect technique
Strain counterstain

Sginal adjustrment

2023-02-27 8:13 AM

Muscle energy

l General treatment | l Direct technigue
Myofascial release Myofascial unwinding
Sensorial treatment Articulation
Reciprocal inhibition Post isometric relaxation
Facilitated positional release Balsnced Ligamentous tension
Compactior Decompaction
Craniosacral treatmeant Other
G.OT
Positioning
| Prone | l Supine
Side roll Seated

Analysis

Main focus was neck- anterior posterior
Jaw

Cranium

Stenum/chest/fribs

Plan

Client: MacDonald, Danielle; Claim No.: QBOSS82T7

Ligamentous Articular strain

Body adjustment

Side ling

Standing

515



From: (eFax) pt Health Gladst Fax: 19024298338
ot Heatth ang Wellness Centre Gladstone Hallfax

Fax: (902) 755-2813

Pt Health and Wellness Centre Gladstone Malifox, 2751 Gladstone 8¢, Malifax, NS, Tel (902 492.4791

Page: 12 of 53

2023-02-27 8:13 AM

Chiert DOB Appointment Service
MacDonald, Banielle 19930220
Treating Professicnal Case Physician Refarrer
Kelly, Micale
Correspondence Form
Clinician
L RMT aT
Chiro KIN/PTA Other
Correspondence to
Employer Client Adjustor
Chinician Doctor Gther
Correspondence by
Erriail Phone In-person
Surnmary/Comments

Professional

Nicole Keily, Gcoupational Therapist
Electronically signed on

2023-01-27

Client: MacDonald, Danielle; Claim No.: Q8065627

Left message with adjuster recommending an ergonomic assessment.



From: {eFax) pt Health Gladst Fax: 19024298338 To: Fax: (902) 755-2813 Page: 13 of 53 2023-02-27 8:13 AM
i Health and Wellness Centre Gladstone Halifax
pt Heslth and Wellness Contre Gladstane Halifux, 2751 Gladstone St Halifax, NS, Tel. (9023 4024751
Client DOB Appointment Service
MacDonald, Danieliz 1993-82-20 20:28-03-24 14130 (60 WIVA Cstenpath Treatment - 68
minutes
Treating Professional Case Physician Referrer
Arseeault, Sophin 1323844274
Subjective

First half day at work/in office- Everyday does half day/for two days does half day In office/same next week/On Tuesday &
Thursday

Was a horrible day

DUETOO

Double screen - too much- Unplugged one

The sun to bright- closed curtains/ moved all the furniture away from Sun

Stairs- Did one flight, had to take a few minute break between flights

started at neck

Also Emailed her about getting- Shoulder straps/ again neck/posture was harrible
830-noon and went home - lied down right away

Started feeling dizzy and nauseous around 930, by 10 everything was moved around
Went home to lie down

Felt like vomiting until about 1:00pm

RIGHT NOW FEELING

Tired

Headache- left temporal area/was sheoting towards eye- took aleve
Sluggish

Went swimming again/aqua size ish Geacher didrt show)
Lasted about 30 minutes
Until slowed the paste and saw the water moving

TODAY
Work on head

Eye started twitching again at night

Glasses are helping throught out day - Headaches less often, Less tired, Able to Stare at computer onger
Was able t0 go to mall with oop ear pods, however got Hred after two stores

Can go out now and do things more often, however exhaustion still there

Dig swim on Saturday- Loved it, but went on a very loud day/kids

Can't scuba dive untif glasses are off

Recently Noticed - That when Picking up from ground, going on escalator, or down slairs = Their is A feeling of wooziness
VAGUS
Uses = heat

Feeling pretty good

Ears are quiet/the constant dull ring has gone- is back te just the right side/dull low sound
Jawe left side/is pulling to the left/sore/

Eyes better with glasses/but not the sunglasses clip enss/they still feel off- can't wear them

Client: MacDonald, Danielle; Claim No.: Q8065627

Emailed OT~ ahout lumbar pillow- couldn’t get comfotable enough to get in the right positian, in work chair = painfdiscomfort

115



From: (eFax) pt Health Gladst Fax: 19024298338 To: Fax: (902) 755-2813 Page: 14 of 53
« pt Mealth and Wellness Certre Gladstene Halifax
pt Heaith and Wallness Centre Gladstone Maliay, 2751 Gladstone 52, Halifax, NS, Tel.002) 452-4791

Client DOB Appointment Service

MacDenald, Faniglle 1853-02-20 2028-01-24 1430 (RO} MIVA Osteopath Troatment - 64
mnutes

Treating Professional Case Physician Referrer

Arsenault, Sophie 1323849779

Consistant with the 3 1/2km of daily walking for about the last ten days

Neck still stiff, but feels an actual relief - The Right worses= there is crunching happening, which never was & thing, most likely
fcosening

Streching Neck will cause relief now - never did before

Tired this week- First week back at work/8-12 all week (Working from homs}

Eyes are sore and tired/from screen by end of day

Needs a break during work day/leaves desk and stetches/takes about ten minutes

Starts to hurt/feel tired near the end of 3hr shift

Starts with Eyes being sore, then nausia/ when watks away that feeling goes away, after the 10 minutes

Was able to read 20 pages in a book- for the first time ever- reading was the worse/unable to do action, at all
Is going to try Swimming on the weekend-open swim

GOT speclal ear plugs
BRAND Loop

(Was able to go to a 20 pecple parly, without being overwhelmed or exhausted)

BRAND Loop

Mame type = No noise cancels all noise = uses it for sleep

IS Sleeping much better, has been wearing them since baxing day= wakes uo feeling refreshecd
Work=WAS TO MUCH

=Stairs/4th floor/printer & bathroom 3rd floer=tes much up and down

=2 sereen/going betweeen the two- caused to be really nautious-had to unplug one

= Loud Echo

Went back a day/was too much OT, changed it to working at home

Right now 4hrs a week-for two weeks -weds & fri
Monday-Weds & Frida- after that for a week, d=f or a couple of hours
Mond weds frid for 4hrs/8-1030 After that

August 17 2022 -driver

Bottom of hill- Middle car between two cars

Car behind hit her pretty hard /she hit right side of orbital bone on stearing wheal - air bags didn't deploy
Front end of car & Rear end were pretty smeoshed in- had to tow it away

Alf syimptoms are still there

Sounds sensitivity- all the time- especially multiple If sounds- at once - causing pressure - ear plugs- when you go out
bess TV- Less music

Nautious all the time/but worse when doing stuff- no puking

Light sensitivity- not all the time ~ can open curtains now- when light start to change

behind left eye- continous
Right eye shakes while reading

Tired all the time - always sluggish

Client: MacDonald, Danielle; Claim No,; Q8065627

Mame type = Experience - reduces decimal level- reducing back round noise making possible only hear person in front of them

Headaches- harder to tell if from neck causes HA- the dry needling helps a lot - once in a while (2 3 times a week) shoating pain

2023-02-27 8:13 AM

215



From: (eFax) pt Health Gladst Fax: 19024298338 To: Fax: (902) 755-2813
pt Health and Wellnass Centre Gladstone MHalifax
pt Health and Wellness Centre Gladstone Halifax, 3751 Gladstone St Halifae, NS, Tel{801) 482-4791

Cliamt DOB Appointment
MacDonak), Dantolly H93-02-20 2023-03-24 14:33 {60}
Treating Professional Case Physiclan

Arsanault, Sophie 1323849279

Sora jaw - locked up- one day- now it cracks and tension

sleep- just started the last two weeks get more sleep (pre 2-3 hrs a night) now about 7
MEDS~ Advil B Tylenol- went its a bad ache- when can't sleep - due to neck

Driving- causing anxiety- worse passenger

Is now getting anxious - is working with pshy- was anxious before, worse now since accident
Grinding or clenching - yes both - worse new - mostly while sleeping and driving

Birth control

NERVE STUFF

Had sorme down arm first few days - haven't noticed since

DIGESTION

Never great- Saw Naturopath- Probiotic

Acid stuff

Bowels- Stuff goes right through

XRAYed - in belly in high school = all good

Wet poop- frequent- liquid side - can spend two hours in bathroom, when having a bowel
Sour smedl- stomac upset at random times now - epecially after accident

Anxiety-

Gets attack

arwiety triggerad- feels like a vibration- deep breathing to help
constricted in ribs

Bladder good

No kids

Lawyer- Since June
SEES

Physio

o7

Naturopath

Psych

OTHER ACCIDENTS
2020 rear ended soraeone- Hip and lawer back pain= Saw Chiro for year, good after that

Objective

Pain Rotation Shert
inflammation Efevation Long
Other

Comments

Chent: MacDonald, Danielle; Claim No. Q8065627

Page: 15 of 53 2023-02-27 8:13 AM

Service

NWA Quteopath Treptment - 50
minautes

Referrer

3/5



Page: 16 of 53 2023-02-27 8:13 AM

Fax: (902) 755-2813

Fax: 19024298338
From: (eFax) pt Health Gladst F wiagstone Hatifay

« Bt Health ang Wellness Lentre Gladstone Halifa, 3757 Sladstong 5t Halifay, NE, Tel.(002) 492-4791

Client D .
MacDonald, Dangelt o8 Appointment Service
cUonaid, Daelta 1953-02.20 2023-01-24 14:3p
4:30 (50) MIVA Dsteopath Traatmen . 60
Treating p fesci mingtes
Treatin -
g 7ro fzsszmnaf Case Physician Refarrer
Arsenault, Sophia 1323848279
Bt
S
{ i
ik | .
w Ly
{
-
7
/f
.
L 2t
Treatment
Area(s) Treated
Neck Head/ Cranium Face
Shouigerr L Shoulder ¢ —I Upperarm r
Lower arm |, Elbow R Efbrow |
Hand B Mand 4, Abdominals
Viscera L Upper Back 7 L Mid Back —l
l Low Back 7 L Upper T line “’ L Lower T line
L Hip & Hip [ Knee B
Knee . Wpper leg R Upperfeg L
Lower leg R Lower leg L Ankle R
Ankle L FestR Foet {,
Superficiat Intermediate Beep
Othar
Head/Scalp/Face DD MORE FOCUS oN
RIBS/STERNLUM
Technigue(s) Used
General treatment L Direct techninue I Indirect technique

nt: MacDonald, Danialle; Claim No.: Q8065627 415



From: (eFax) pt Health Gladst Fax: 19024298338 To: Fax: (902) 755-2813 Page: 17 of 53 2023-02-27 8:13 AM

pt Health and Wellness Centre Gladstene Halifox
it Hgﬂhh inrl Wiallnas Caritea Gldetonn Wit 357 Clodonon P oo 20 T ioinm a0t eina \
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Analysis

Main facus was neck- anterior posterior
Jaw

Cranium

Stenum/chest/ribs

Plan

Professional

Sophnie Arsenauit, Osteopath
Electronically signed on

2023-01-25

SHent: MacDonald, Daniefla; Claim No.: QBOBS627 BI5
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From: (eFax) pt Health Gladst Fax: 19024298338 To: Fax: (902) 755-2813

pt Health and Weflness Centre Gladstone Halifax
pt Health 2rq) Wellness Cantre Gladstone Halifax, 2751 Gladstone S, Halifax, 48, Tel {8492) 492-4701

. Client DOB Appointment Service
MacDonad, Daniclle 1993-02-20 2028-01-24 1345 (15) MVA Physiotherspy Concussion X
Treating Professionaf Case Physician Referrer
Trivedi, Purva 132.384977%

Clinical SOAP Note

Massage Therapy Physiatherapy Chiropractic

Oecupatianal Therapy Other

Obtained patient's consent for:

Treatment Acupuncture Spinal
Maripulation

Obtained patient's consent for use of support personnel
Name of student

Vruksha Rakholiya

Obtained patient’s consent for treatment completed by a student
Narmne of student

Subjective

Progressing well,
Headaches are subsiding now,

Objective

Assessment Treatment
VOMS: TDN 0.3x30 UET, LS, inf obl c2p, 55 - linear pistoning
Visual tracking: uncomfortable: induces headache like
symptams Manual Therapy;
ronvergence: triggers headache; distance 18 inches Subeccip release

c-5p traction

UFT, LS stretehes

Exercises;

C-sp AROM

UFT, LS stretches

¢hin tucks

scalene, SCM stretch

Visual tracking exsrcises
Balance exercises
Convergence exercises: Brock string

Modaiities:
IFC + MH

<hent: MacDenaid, Danielle; Claim No.: QBOES827 1/2




From: (eFax) pt Health Gladst Fax: 19024298338
pt Health and Wellnese Centre Gladstone Halifox

pt Mealth and Wellness Cantre Gladstone Halifax, 2751 Gladstone $t, Halifox, NS, Tel{(902) 482-4791

Client OB

MacDonald, Daniclle 1983-G2-20

Treating Professional Case

Trivedi, Purva 31323845279
Analysis

WaAD II + Concussion

Patient tolerated treatment well,

Plan
3wk FU

Signature

Professicnal

Purva Trivedi, Physiotherapist
Fiectronically signed on

2023-01-24

Client: MacDonald, Danielle; Claim No.; QBOGS62T

Checked for Modalities contraindications. None identified.
Checked skin before and after applicaticn, no issuss noted.
No complaints reported with any of the exercises or MT at the end of the visit,

Fax: (902) 755-2813 Page: 19 of 53
Appointrmert Service
Z023+01-24 13:45 {15)
Physician Referrer
Education:

Concussion Ed
pating and planring of the day

Tinted glasses

Binasal ocelusion

Noise cancelling headphones while outside

Brown noise for sleep

night mode on phone and computer screen

See 7 for pacing and planning of the daily routine

2023-02-27 8:13 AM

MVA Physiotherapy Concussion X

212



From: (eFax) pt Health Gladst Fax: 19024298338 To: Fax: (902) 755-2813 Page: 20 of 53 2023-02-27 8:13 AM

pt Health and Weilness Centre Gladstone Halifax
pt Health and Weliness Centre Gladstone Halifax, 2751 Gladstore St, Halifax, NS, Tel.£502) 492-4791

Client DOB Appointment Servics

MacDonald, Danielle 1993-02-20 2023-02-02 14:15 (15} MVA Physiotherapy Concussion T
Treating Professional Case Physician Referrer

Triveds, Purva 1323849279

Clinical SOAP Note

Massage Therapy Physiotherapy Chirepractic

Occupational Therapy Other

Obtained patient’s consent for:

Treatment Acupuncture Spinal
Manipulation

Obtained patient’s consent for use of support personnal
Name of student

Veuksha Rakholiva

Obtained patient’s consent for treatment completed by a student
Name of student

Subjective

Progressing weli.
Headaches are subsiding now.

Objective

Assessment Treatment

YOMS: TDN 0.3x30 UFT, LS, inf obl cap, SS - linear pistoning
Visual tracking: uncomfortable; induces headache like

symptorns Manual Therapy:

convergence: triggers headache; distance 18 inches Subpccip release

c-sp traction
UFT, 15 stretches

Exercises:

C-sp AROM

UFT, LS stretches
chin tucks

scalene, 5CM stretch

Visual tracking exercises

Balance exercises
Cenvergence exercises: Brock string

Modalities:
IFC + MH

Phamds MMeaDAamald Maniadles Diaiees s - ON2OO0N7 4



From: (eFax) pt Health Gladst Fax: 19024298338 To: Fax: (902) 755-2813 Page: 21 of 53 2023-02-27 8:13 AM

pt Heaith and Wellness Centre Gladstone Halifax
pt Hezlth and Welln=ss Centre Gladstone Halifax, 2751 Gladstone 5t, Halifax, N3, Tel.:(902) 492-4791

Chient ooB Appointment Service
MacDonald, Danielie 1993-02-20 2023-02-02 1415 (15} MVA Physiotherapy Concussion TX
Treating Professional Case Physician Referrer
Trivedi, Purva 1323849279
Education:

Concussion Ed
pacing and planning of the day

Tinted glasses

Binasal occlusion

Noise cancelling headphones while outside

Brown noise for sleep

night mode an phone and computer screen

See OT for pacing and planning of the daily routine

Analysis

WAD I + Concussion

Patient tolerated treatment well.

Checked for Modalities contraindications. None identified.

Checked skin hefore and after application, no issues noted,

No complaints reported with any of the exercises or MT at the end of the visit.

Plan
3wk FU

Signature

Profassional

Purva Trivedi, Physiotherapist
Electronically signed on

2023-02-02

Timemd: MmaMamald Fianialies Sieidns s - AOASEONT
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From: (eFax) pt Health Gladst Fax: 19024298338 To: Fax: (902) 755-2813 Page: 22 of 53 2023-02-27 8:13 AM

pt Health and Wellness Centre Gladstone Halifax
pt Heslth and Wellness Centre Gladstone Halifax, 2751 Gladstone St, Halifax, NS, Tel{202) 492-47591

Client DOB Appointment Service
MacDonald, Danielle 1993-02-20 2023-02-02 13115 (60) MVA Osteopath Treatment - 60
minutes
Treating Professional Case Physician Referrer
Arserault, Sophie 132,3849279
Subjective

Today at Work was Hormible

Due to Lights/Noised and People/Computer

Around 11, a whole wave hot her

3rd time going to bathroom-shes an 4th floor bathraom on 3rd- stairs- causing the nausea
saw Naturapath - will help in 3 weeks

Nicole (OT) today- Put her on same schedule next week/no increase until can make it a full day

Ni txts til today- Until Yesterday marning things going well- a wave of all the concussion came out/titerd/sluggish/Brain fog
Started eye heat pad-twinching less at night

Hearing/Ringing comes and goes- Somethimes loud some quiet- nithing trilgeers

Swimming Swimming great- Aqua Zeomba- Once a week

First half day at work/in office- Everyday does half day/for two days does half day in office/same next week/On Tuesday &
Thursday

Wias a horrible day

DUE TOO

Double screen - too much- Unplugged one

The sun to bright- closed curtains/ moved all the furniture away from Sun

Stairs- Did one flight, had to take a few minute break between flights

Emailed OT- about lumbar pillow- couldn't get comfotable enough to get in the right position, in work chair = pain/discomfort
started at neck

Also Emailed her about getting- Shoulder straps/ again neck/posture was horrible

830-noon and went home - fied down right away

Started feeling dizzy and nausecus around 930, by 10 everything was moved around

Went home to lie down

Felt like vomiting until about 1:00pm

RIGHT NOW FEELING

Tired

Headache- left temporal area/was shooting towards eye- took aleve
Sluggish

Went swimming again/aqua size ish (teacher didn't show)
Lasted about 30 minutes
Until slowed the paste and saw the water moving

TODAY
Work on head

OHamds ManDiamald Fianialiae Mmiea Aa - SOASESNT

ig



From: (eFax) pt Health Gladst Fax: 19024298338 To: Fax: (902) 755-2813 Page: 23 of 53 2023-02-27 8:13 AM

pt Heaith and Weliness Centre Gladstone Halifax
pt Health and Weliness Centre Gladstone Halifax, 2751 Gladstone St, Halifax, NS, Tel.:1902) 452-4791

Client DOB Appointment Service

Macbonald, Daniells 1993-052-20 2023-02-02 13:15 (60} MVA QOsteopath Treatment - 60
minutes

Treating Professional Case Physician Referrer

Arsensult, Sophie 1323848274

Eye started twitching again at night

Glasses are helping throught out day - Headaches less often, Less tired, Able to Stare at computer lenger
Was able to go to mall with loop ear pods, however got tired after two stores

Can go out now and do things more often, however exhaustion still there

Did swim on Saturday- Loved it, but went on a very loud day/kids

Can't scuba dive until glagses are off

Recently Noticed - That when Picking up from ground, going on escalator, or down stairs = Their is A feeling of wooziness =
VAGUS
Uses = heat

Feeling pretty good

Ears are quiet/the constant dull ring has gone- is back to just the right side/dull low sound

Jaw left side/is pulling to the left/sore/

Eyes better with glasses/but not the sunglasses clip onss/they still feel off- can't wear them

Sleeping better )

Consistant with the 3 1/2km of daily walking for about the last ten days

Neck still stiff, but feels an actual relief - The Right worse= there is crunching happening, which never was a thing, most likely
loosening

Stretching Neck will cause relief now - never did before

Tired this week- First week back at work/8-12 alt week (Working from home)

Eyes are sore and tired/from screen by end of day

Needs a break during work day/leaves desk and stetches/takes about ten minutes

Starts to hurt/feel tired near the end of 3hr shift

Starts with Eyes being sore , then nausia/ when walks away that feeling goes away, after the 10 minutes

Was able to read 20 pages in a book- for the first time ever- reading was the worse/unable to do action, at all
Is going to try Swimming on the weekend-open swim

GOT special ear plugs

BRAND Loop

Nare type = Experience - reduces decimal level- reducing back round noise making possible only hear person in front of them
(Was able 1o go to a 20 people party, without being overwhelmed or exhausted)

BRAND Loop

Name type = No noise cancels all noise = uses it for sleep

IS Sleeping much better, has been wearing them since boxing day= wakes uo feeling refreshed
Waork=WAS TO MUCH

=Stairs/4th floor/printer & bathroom 3rd floor=too much up and down

=2 screen/going betweeen the two- caused to be really nautious-had to unplug one

= Loud Echo

Went back a day/was too much OT, changed it to working at home

Right now 4hrs a week-for two weeks -weds & fri
Monday-Weds & Frida- after that for a week, d=f or a couple of hours
Mond weds frid for 4hrs/8-1030 After that

linmd: RN Aamald Diamiaiiae Slalee e - AAONCRQS7



From: (eFax) pt Health Gladst Fax: 19024298338 To: Fax: (902) 755-2813 Page: 24 of 53 2023-02-27 8:13 AM

pt Health and Wellness Cantre Gladstone Halifax
pt Health and Wellness Centre Gladstone Halifax, 2751 Gladstone St, Halifax, N5, Tel.{802) 292-4741

" Client bOB Appointment Servics
MacBonald, Daniglle 31993-02-20 2023-02-02 13:15 (80) MVA Osteopath Treatment - 50
minutes
Treating Professional Case Physician Referrer
Arsenault, Sophie 1323849279

August 17 2022 -driver

Bottom of hill- Middie car between two cars

Car behind hit her pretty hard /she hit right side of orbital bone on stearing wheal - air bags didn't deploy
Front end of car & Rear end were pretty smooshed in- had to tow it away

All symptoms are still there

Sounds sensitivity- all the time- especially multiple if sounds- at once - causing pressure - ear plugs- when you go out

Less TV~ Less music

Nautious all the fime/but worse when doing stuff- no puking

Light sensitivity- not all the time - can open curtains now- when light start to change

Headaches- harder to tell if from neck causes HA- the dry needling helps a lot - once in a while (2 3 times a week) shooting pain
behind left eye- continous

Right eye shakes while reading

Tired all the tme - always sluggish

Tinnitus - crazy- both sides - right more, then left

Sore jaw - locked up- one day- now it cracks and tension

sleep- just started the last two weeks get more sleep {pre 2-3 hrs a night} now about 7
MEDS- Advil & Tylenol- went its a bad ache- when can't sleep - due to neck

Driving- causing anxiety- worse passenger

Is now getting anxious - is working with pshy- was anxious before, worse now since accident
Grinding or clenching - yes both - worse now - mostly while sleeping and driving

Birth control

NERVE STUFF

Had some down arm first few days - haven't noticed since

DIGESTION

Never great- Saw Naturopath- Probiotic

Acid stuff

Bowels- Stuff goes right through

XRAYed - in belly in high school = all good

Wet poop- frequent- liquid side ~ can spend two hours in bathroom, when having a bowel
Sour smell- stomac upset at random times now - epecially after accident

Anxiety-

Gets atfack

anxiety triggered- feels like a vibration- deep breathing to help
constricted in ribs

Bladder good

No kids

Lawyer- Since June
SEES

Physio

Qr

Finmd Mmnlamald Duianiaiias Siaion kla - SOSSELAT
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From: (eFax) pt Health Gladst Fax: 19024298338 To: Fax: (902) 755-2813

pt Health and Wellness Centre Gladstone Halifax
pt Health: and Wellness Centre Gladstone Halifax, 2751 Gladstone St, Halifax, NS, Tel.:(902) 492-4791

Page: 25 of 53 2023-02-27 8:13 AM

Client BOoB Appoirtment Service
MacDonald, Danielle 1993-02-20 2023-02-02 13:15 (60 MWA Ostecpath Treatraent - 60
minites
Treating Professional Case Physician Referrer
Arsenault, Sophie 132.3849279
Psych
OTHER ACCIDENTS
2020 rear ended someone- Hip and lower back pain= Saw Chiro for year, good after that
Objective
Pain Hotation Short
Inflasmmation Elavation Long
Other
Comments
; g r’ {
'y y
\ 7
- ig }\MI . 5'/{ L 1 /fu
4 L ;
;éf //’f‘! X K ’ \\ ‘.'Z \\i
' - : ”:. ."; ey \, .
Eﬁ f‘;f A R 0 |4
[ W \
7 i .
SR A
Treatment
Area(s) Treated
Neck Head/ Cranium Face
Shoulder R Shoulder L Upper arm R
Lower arm L Elbow R Elbow L
Hand R Hand L Abdominals
Viscera Upper Back Mid Back
Low Back Upper T line Lower T ling
HipR HipL Knee R

hinedr ManaManmald Piasicalias Claine s - DOOLEOLTT

iR



From: (eFax) pt Health Gladst Fax: 19024298338

pt Heaith and Wellness Centre Gladstone Halifax

Fax: (902) 755-2813

pt Health and Wellness Centre Gladstone Halifax, 2751 Gladstone St, Halfifax, NS, Tel:(802) 492-4731

Client DOR
MaeDonald, Danislie 1983-82-20
Treating Profassional Caze
Arsenault, Sophie 132,3849279
Lower leg R
Ankle L
Superficial
Qther
Head/Scalp/Face DID MORE FOCUS ON
RIBS/STERNUM

Technigue(s) Used

Appointment
2023-92-02 13:15 (609

Physician

g g e hwy

Lower leg |
Feet R

Intermediate

General treatment

Direct technique

Myofascial release

Myofascial unwinding

Sensorial treatment

Articulation

Reciprocal inhibition

Facifitated positional release

Post isometric relaxation

Balanced Ligamentous tension

Page: 26 of 53 2023-02-27 8:13 AM

Service

MVA Osteopath Treatment - 60
minutes

Referrer
Ankle R
Feat L

Deep

Indirect technique
Strain counterstain

Spinal adjustment

Muscle energy

Analysis

Main focus was neck- anterior posterior
Jaw

Cranium

Stenum/chest/ribs

Plan

PBamt MeanalMamald Pianisaiiae Do bla - SONLSo>

Compaction Dacompaction
Craniosacral treatment Gther
Positioning
Prone Supine
Side rol| Seated

Ligamentous Articular strain

Body adjustment

Side lying

Standing

L~



From: (eFax) pt Health Gladst Fax: 19024298338 To:

t Health and Wellness Centre Gladstone Halifax

Fax: (902) 755-2813

pt Health and Wellness Centre Gladstone Halifax, 2751 Gladstone St, Halifax, NS, Tel..((502) 492-4791

Page: 27 of 53 2023-02-27 8:13 AM

Service

Referrer

or

Cther

Adhustor

Client pOB Appointment
MacDuonald, Danielle 1993-02-20
Treating Professional Case Physician
Kelly, Micole
Correspondence Form
Clinician
PT RMT
Chiro KIN/PTA
Correspondence to
Employer Client
Clinician Doctor
Correspondence by
Email Phone
Sumnary/Comments

Professional

Nicole Kelly, Occupational Therapist
Electronically signed on

2023-01-27

Frimmd: ManDbamslsd Diamislias Siales ks - SOOSEQNT

Left message with adjuster recommending an ergonomic assessment.

Other

In-person

i



From: (eFax) pt Health Gladst Fax: 19024298338 To: Fax: (902) 755-2813

pt Health and Weliness Centre Gladstone Halifax
pt Health and Wellness Centre Gladstane Halifax, 2751 Gladstone St, Malifax, NS, Tel:902) 432-4701

Page: 28 of 53 2023-02-27 8:13 AM

Service

MVA Osteopath Treatment - 50
minutes

Referrer

Client BoB Appointment
MacBonald, Danielle 1993-02-20 2023-01-24 1430 (60)
Treating Professional Case Physician
Arsenault, Sophie 132,3849278
Subjective
First half day at work/in office- Everyday does half day/for two days does half day in office/same next week/On Tuesday &
Thursday
Was a horrible day
DUETOO

Double screen - toa much- Unplugged one
The sun to bright- clesed curtains/ moved all the furniture away from Sun
Stairs- Did one flight, had to take a few minute break between flights

started at neck

Also Emailed her about getting- Shoulder straps/ again neck/posture was horrible
830-noon and went home - lied down right away

Started feeling dizzy and nauseous arcund 930, by 10 everything was moved around
Went home to lie down

Felt like vormiting until about 1,00pm

RIGHT NOW FEELING

Yired

Headache- left temporal area/was shooting towards eye- took aleve
Sluggish

Went swimming again/aqua size ish (teacher didn't show)
Lasted about 30 minutes
Until slowed the paste and saw the water moving

TODAY
Work on head

Eye started twitching again at night

Was able to go to mall with loop ear pads, however got tired after two stores
Can go out now and do things more often, however exhaustion still there
Did swim on Saturday- Loved it, but went on a very foud day/kids

Can't scuba dive until glasses are off

VAGUS
Uses = heat

Feeling pretty good

Ears are guiet/the constant dull ring has gone- is back 1o just the right side/dull low sound
Jaw left side/is pulling to the left/sore/

Eyes better with glasses/but not the sunglasses clip onss/they still feel off- can't wear them

sk MeaaDanald Fianiallac Slaisme Ra - DOOSE07T

Emailed OT- about lumbar pillow- couldn’t get comfotable enough to get in the right position, in work chair = pain/discomfort

Glasses are helping throught out day - Headaches less often, Less tired, Able to Stare at computer longer

Recently Noticed - That when Picking up from ground, going on escalator, or down stairs = Their is A feeling of wooziness =

I s



From: (eFax) pt Health Gladst Fax: 19024298338 To: Fax: (902) 755-2813 Page: 29 of 53 2023-02-27 8:13 AM

pt Health and Wellness Centre Gladstone Halifax
pt Health and Wellness Centre Gladstone Halifax, 2751 Gladstone 5, Halifax, NS, Tel:(902) 482-4791

Client COB Appointment Service

tacDonald, Danielle 1993-02-20 2023-01-24 1430 (60 MVA Osteopath Treatment - 50
minutes

Treating Professional Case Physician Referrer

Arserault, Sophie 1323849279

Consistant with the 3 1/2km of daily walking for about the last ten days

Neck still stiff, but feels an actual relief - The Right worse= there is crunching happening, which never was a thing, most likely
loosening

Stretching Neck will cause relief now - never did before

Tirad this week- First week back at work/8-12 all week (Working from home)

Eyes are sore and tired/from screen by end of day

Needs a break during work day/leaves desk and stetches/takes about ten minutes

Starts fo hurt/feel tired near the end of 3hr shift

Starts with Eyes being sore , then nausia/ when walks away that feeling goes away, after the 10 minutes

Was able to read 20 pages in a book- for the first time ever- reading was the worse/unable to do action, at all
Is going to try Swimming on the weekend-open swim

GOT special ear plugs

BRAND Loop

Name type = Experience - reduces decimal level- reducing back round noise making possible only hear person in front of them
(Was able to go to a 20 people party, without being overwhelmed or exhausted)

BRAND lLoop

Name type = No noise cancels all noise = uses it for sleep

IS Sleeping much better, has been wearing them since boxing day= wakes uo feeling refreshed
Work=WAS TO MUCH

=Stairs/4th floor/printer & bathroom 3rd floor=too much up and down

=2 screen/going betweeen the two- caused to be really nautious-had to unplug one

= Loud Echo

went back a day/was too much OT, changed it to working at home

Right now 4hrs a week-for two weeks -weds & fri
Monday-Weds & Frida- after that for a week, d=f or a coupie of hours
Mond weds frid for 4hrs/8-1030 After that

August 17 2022 -driver

Bottom of hill- Middle car between two cars

Car behind hit her pretty hard /she hit right side of orbital bone on stearing wheal - air bags didn't deploy
Front end of car & Rear end wers pretty smooshed in- had to tow it away

All symptoms are still there

Sounds sensitivity- all the time- especially multiple if sounds- at once - causing pressure - ear plugs- when you go cut

Less TVY- Less music

Nautious all the time/but worse when doing stuff- no puking

Light sensitivity- not all the time ~ can open curtains now- when light start to change

Headaches- harder to tell ¥ from neck causes HA- the dry needling helps a lot - once in a while (2 3 times a week) shooting pain
behind left eye- continous

Right eye shakes while reading

Tired all the time - always sluggish

Pt AraDamald Pvamiadlae S laims KA - AN EOT7T
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From: (eFax) pt Health Gladst Fax: 19024298338 To: Fax: (902) 755-2813

pt Health and Weliness Centre Gladstone Halifax
pt Health and Wellness Centre Gladstene Halifax, 2751 Gladstone St, Halifax, NS, Tel.(302) 492-4751

Client bOoB Appointment
MacDonald, Danielie 1993-02-20 2023-01-24 1430 (60
Treating Professional Case Physician

Arsenaull, Soohie 132.3840278

Sore jaw - lecked up- ane day- now it cracks and tension

steep- just started the last two weeks get more sieep {pre 2-3 hrs a night) now about 7
MEDS- Advil & Tylenol- went its a bad ache- when can't sleep - due to neck

Driving~ causing anxiety- worse passenger

Is now getting anxious - is working with pshy- was anxious before, worse now since accident
Grinding or clenching - yes both - worse now - mastly while sleeping and driving

Birth control

MNERVE STUFF

Iad some down arm first few days - haven't notived since

PIGESTION

Never great- Saw Naturopath- Frobiotic

Acid stuff

Bowels- Stuff goes right through

XRAYed - in belly in high schooi = all good

Wet poop- frequent- liquid side - can spend two hours in bathroom, when having a bowel
Sour smell- stomac upset at random times now - epecially after accident

Anxiety-

Gets attack

anxiety triggered- feels like a vibration- deep breathing to help
constricted in ribs

Bladder good

No kids

Lawyer- Since June
SEES

Physic

ar

Naturopath

Psych

OTHER ACCIDENTS
2020 rear ended someone- Hip and lower back pain= Saw Chiro for year, good after that

Objective

Pain Rotation Shart
Inflammation Elevation Long
Other

Comments

Hinme MAanaManmald Framisallace Siaies bAla - OWONSRLS7

Page: 30 of 53 2023-02-27 8:13 AM

Service

MVA Osteopath Treatment - 50
minutes

Referrar

g



From: (eFax) pt Health Gladst Fax: 19024298338 To:

ot Health and Wellness Centre Gladstone Halifax

Fax: (902) 755-2813

pt Health and Wellmess Centre Gladstone Halifax, 2751 Gladstaone St, Halifax, NS, Tel(502) 492-4791

Page: 31 of 53 2023-02-27 8:13 AM

Head/Scalp/Face DID MORE FOCUS ON
RIBS/STERNUM

Technique(s) Used

General treatment

Direct technigue

Flinmér AaaPemald TeamicHes Plabea Ra - SONDOLST

Cliert DOB Appointment Service
MacDonald, Danielis 1993-02-20 2023-01-24 14:30 (60} MVA Ostecpath Treatment - 68
rmiinutes
Treating Professional Cage Physician Referrer
Arsenault, Sophie 132.3849279
Treatment
Area(s) Treated
Neck Head/ Cranium Face
Shoulder B Shoulder L Upper arm R
Lowerarm L Etbow R Elbow L
Hand R Hand L Abdominais
Viscera Upper Back Mid Back
Low Back Upper T line Lower T line
HipR HipL Kree R
Kneelb Upper leg R Upper leg L
Lower leg R Lower leg L. Ankle R
Ankle L Feet R Feet L
Superficial Intermediate Deep
Other

Indirect technigue

iz



From: (eFax) pt Health Gladst Fax: 19024298338

pt Health and Wellness Centre Gladstone Hallfay

Fax: (902) 755-2813

pt Health and Wellness Centre Gladstons Halifax, 2751 Gladstone 5t, Halifax, NS, Tel [(302) 492-4791

Client

Appoimtment
MacDonald, Danielle 1593-02-20 2023-01-24 14:30 (66}
Treating Professional Physician
Arsenault, Sophie 132.3845279
| s e e : I vy "
Sensorial tfreatment Articulation

Reciprocal inhibition

Facilitated positional release

Post isormetric relaxation

Balanced Ligamentous tension

Page: 32 of 53 2023-02-27 8:13 AM

Service

MV Osteopath Treatment - 60
minutes

Referrer

Spinal adjustment

Muscle energy

Compaction

Decompaction

Craniosacral freatment

Positioning

Other
G.OT

Prone

Supine

Side moll

Analysis

law
Cranium
Stenumy/chest/ribs

Plan

Professional

Sophie Arsenaul, Osteopath
Electronically signed on

2023-01-25

Mimmi MAanNamald Fiamiadlas Saime Rla -

Main focus was neck- anterior posterior

Seated

monoenat?

Ligamentous Articular strain

Body adiustment

Side lying

Standing
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pt Health and Wellness Centre Gladstone Halifax
pt Health and Wellness Centre Gladstose Halifax, 2751 Gladstone 5t Halifax, NS, Tel..(202) 492-4791

Client 0OB Appointment Service

MacDenald, Danielis 1993-02-20 2023-01-24 1345 (15} M¥A Physiotherapy Concussion TX
Treating Professional Case Physician Referrer

Trivedi, Purva 132.3845279

Clinical SOAP Note

Massage Therapy Physiotherapy Chiropractic

Occupational Therapy Other

Obtained patiant’s consent for:

Treatment Acupuncture Spinal
Manipulation

Obtained patient's consent for use of support personnel
Name of student

Vruksha Rakholiya

Obtzined patient’s consent for treatment completed by a student
Name of student

Subjective

Progressing well.
Headaches are subsiding now.

Objective

Assessment Treatment
YOMS: TDN 0.3x30 UFT, LS, inf obl cap, §5 - linear pistoning
Visuatl tracking: uncomfortable; induces headache like
symptoms Manual Therapy:
convergence: triggers headache; distance 18 inches Suboccip release
c~sp traction

UFT, 15 streiches

Exercises:

C-sp AROM

UET, LS stretches
chin tucks

scalene, SCM strefch

Visual tracking exercises

Balance exercises
Convergence exercises: Brock string

Modalities:
FC + MH

Plimeds MmANmmalAd Pyamiadlas Slaies Ala - AGHASELNT

iT}
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pt Heaith and Wellness Centre Gladstone Halifax
pt Health and Wellness Centre Gladstone Halifax, 2751 Gladstone 5t, Habfax, NS, Tel..{502) 492-4751

Client boB Appointment
MacDonald, Danielle 1593-02-20 2023-01-24 1345 (1%
Treating Professional Case Physician
Tivedi, Purva 1323849279

Education:

Concussion Ed
pacing and planning of the day

Tinted glasses
Binasal ncclusion

Brown noise for sleep

Analysis

WAD I + Concussion

Patient tolerated treatment well,

Checked for Modalities contraindications. None identified.

Checked skin before and after application, no issues noted.

Mo complaints reported with any of the exercises or MT at the end of the visit.

Plan
3fwk FU

Signature

Professional

Purva Trivedi, Physiotherapist
Electronically signed on

2023-01-24

Hlinmd ManDMarald Dasicniae Siains Rla - SYORSRQSY

Service

MVA Physiotherapy Concussion TX

Referrer

Noise cancelling headphones while outside

night mode an phone and computer screen
See OT for pacing and planning of the daily routine
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Danielle MacDonald

Consent to release information

Your privacy is important to us, We take steps to ensure that everyone whao perfenms services for us protects your privacy and
only uses your personal health infarmation for the purposes you have consented to.

l, e your name , am the patient % | guardian

| give Lifemark my consentt to release information to, and to obtain Information from the following individuais with respect 1o
thie care of by report, letter, phone, fax, email or direct commuriication:

Physician{s):

N/A

Insurer(s):

The Fersonal

Employer:

MacGillivray Law Office

Other, specify:

Uses of personal information

Lifemark collects, uses, discloses, retains and disposes of your personal information in compliance with federal and provindal
privacy legislation and applicable colege regulations. Al] staff members who come in contact with your personal information
have signed a confidentiality form and have been trained in the approoriate use and protection of your information. If you
have any questions related to privacy, please contact the Lifernark Privacy Officer at 1-866-446-3080, Any questions about
corpleting the form can be directed to the clinic.

We may use and disclose your personal information to:

Estahlish your rehabilitation npeds,

Address specific questions related o your entitiement to benefits under a private insurance plan,
Obtain payment for our sevvices from your private Insurer or othars,

Send written notices or contact you to advise of upcoming appointments,

Provide a written report to the party that requested the service,

Plan, administer and manage our internal operations,

Provide health and wellness resources

Compile statistics.

e 8 & & O 5 & o

Patient Name: Dunielle MacDonald Created on: 2022-08-19
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Panigiic MacDonsld

Your Choices:
You may access and correct your personal health records, or withdraw your consent for some of the above uses and

disclosures (subject to legal exceptions) by contacting us in writing. A fae may be charged to access your personal health
records.

We take steps to protect your personal health information from theft, lass and unauthorized access, copying. modification,
use, disclosure and disposal.

F 1 have read the above and | agree ¥

Patignt Name: Danielie MacDonakd Created on: 2022.08.19



Danietlle MacDonald

Personal Information

First name *

Darielle

{hosen / Preferred Name

Address ¥

F6T3 St Paul's Street

City ¥

Halifax

Email *

dardellejrmacdorald@botmatt com

Home Phone

902-759-6345

Cell Phone

Date of Birth *

1983-Feb-20

Fronoun
She/Har
Date of Injury *

2022-Aug-17

Employer/School

MacGillivray Law Office

Patient Name: Danielle MacDonald

From: (eFax) pt Health Gladst Fax: 19024298338

To: Fax: (902) 755-2813 Page: 37 of 53

Middle name Last name ¥
MacDonald
¢/ 50
Province * Postal Code *
Mova Scotia _I’J HIK3RY

i consent ta receive health and wellness news and information from Lifemark. (You
may unsubscribe at anytime), *

® Yoz © Ho
Preferred Language *

& English ¢ French (available in select locations)

P would like o receive appointment reminders by *

T Emait * Text T Both

Gender *

C Male & Female © X Other gender

or urknown Area of Injury {select up to 3} *

= -

Head, Neck, Shaulder

Occupation

Lawyer

2023-02-27 8:13 AM

Created on; 2022-08.19
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Danielle MacDonald

Which of the following applies te you? *

7 | am paying for myselffextencied healtheare (work benefits)
*  Motarvehicle accident ¥ Work refated injury  Long term disability
& RCMP & DND TODVA T Other

Do you have a previncial health card sumber? @ Yes © Ne

Health Card Province Health # Version code Health Card Expiry
Nova Scotia _"’_I 0008751141 2025-Jan-31
Claim Number or Member 1D * Policy No *
QB065627 KS283804
Policy holder name * Insurance Company Name *
Dariefle MacDonald The Personal
Adjustor/Case Workers’ Name Adjustor Phone

Has your auto-insurance company provided you the accident benefits form {OCF-1 Ontario / AB-1 Alberta, MN5-1 Nova Scotia)?™®

T Yes & No

Have you completed the form? *

© Yes % No

Please click the link Below to download and sttach the completed form in the step 5
before subritting your online forms.

Downioad Accident Benehits Form (PDF)

Do you have extended health care insurance coverage? (please note direct billing to
vour insurer may not be available at this location; please check with the dinic)

£ Yes  No Please complete below

Primary Company Name Policy/Plan Mo Cerficate/ID Neo
Blua Cross
Palicy holder Marme Your relationship with the policy Policy Holder DOB
holder
Select Relationship _'j

Patient Name: Danielle MacDonald Created on: 2022.08.19
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DPanielle MacDonald

Secondary coverage available?

™ Yoy & No

To:

What most influenced your decision to choose Lifernark?

Employer _*_;

Family Physielan First Name

None

Referring Physician same a5 Family
Physician?
r

Referring Physician First Name

Emergency Contact

Contact First Mame *

Jared

Refationship to Patient ®

Partrer

Patient Name: Dantelle MacDonakd

Faraily Physician Last Mame

None

Referring Physician Last Name

Ross

Contact Last Namne *

Osullivan

Phane *

902-754-1956

Fax: (902) 755-2813 Page: 39 of 53 2023-02-27 8:13 AM

Famnily Physician Phong

Referring Physician Phone

Created on: 2022-08-19



: -02-27 8:13 AM
From: (eFax) pt Health Gladst Fax: 19024298338 To: Fax: (902) 755-2813 Page: 40 of 53 2023-02

’Danieﬂc MacDonald

pt Health

Health History Form

The infermation requested below will ermble us to treat you safely. If you have any questions about the information requested
please sk your health care professional. All information provided will be kept confidential within your Freaftment team.

Chosen / Preferred Name

Last Firgt
tdacDonald Daniells

Legal Name

Last ® Middle Initial Elput #*
MacDonald Danielie

Sex as assigned at birth *
Femahe :J
Current Gender [dentity: *

Female _"_]

What are your Pronouns?

She/Her _:J

Cogupation *

Lawyer
G750

Have you received therapy before? W

If yes: What for and when?

Chiro -Jan - September 2020
Physio- Decemnber 2021 - 3 sessions

What is your cutrent reason for seeking therapy? ™

Patient Name: Danielle MacDonald Created on: 2022-08-19
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Daniclie MacDonald

MVA

Please indicate conditions / injuries you have experienced or are currently experiencing:

Cardievascular
Fast  Lurrent
" F  High blood pressure
r ™ Low blood pressure
™ 1™ Heartattark
™ I Stroke/ (VA
" 1 Pacermaker, internal
™ Defibrillator or similar device
o Heartdisease
Skin
Past  Current

oo Skin condition

™ Openwound

P

™

Loss of sensation

Life Habits
Past  Current
™ #  alcohsl
™ fobaco
" B Cannabis
" 1 Other Drugs

atuscutoskeletal

m hot T cold

Fax: (902) 755-2813

Page: 41 of 53 2023-02-27 8:13 AM

Rheumatolegical / inflammatory disease / autoimmune disorder (Rheumatoid Arthritis, lupus, ather) f.e. not OA)

Bast Zument
¥ ¥ Pain/Stiffness
¥ Weakness
P Ostecarthritis
r r
" 1 Osteoporosis
™ ¥ 1™ pain / disorder

Patient Name: Daniclie MacDonald

Created on: 2022-08-19
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Pranigile MacDonald

r

b B I < I B A A . T T |

Other

¥

TTTTTT T Y 8 Y MTom

Neck
Upper back
Mid back
Lawer back
Hip

Knee
Ankle
Shoulder
Elbow
Wrist

i 2 e e S S S

Hand

Other,

Past  Current

=

r

r

Iz

r

r

Cancer

Diabetes

Nervous system disorder

r

i 2 e A e S I

r

-

b e S e e e T

Allergies

An infactious disease

Thyroid discrder
Epilepsy

Hemophilia

Maental Health Condition

Slgep disorders

Left
igft
Left
teft
Left
ieft
Laft

™™ T T T oW

Type:

To:

Right
Right
Right
Right
Right
Right
Right

Type &

Onset;

Details;

Details:

Typs:

Unexplained weight changs

Night fever 7 sweats
Asthima

Patient Name: Danielle MacDonald

Fax: (902) 755-2813

0770

Page: 42 of 53 2023-02-27 8:13 AM

/50

0750

D/ 5G

0/50

Q756

Created on: 2022-08-19
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From: (eFax) pt Health Gladst Fax: 19024298338 To: Fax: (902)

Daniclle MacDonald

T Bowelor hladder changes

Are you or could you be pregnanez I Due Date
Other: a/70
Do you have any metal implants {Pins, plates, Jeint replacerments, artificial limbsi? r

Medications (prescribed or not)

Pleass list the medications, dosages, prescribing doctors, and conditions they are for,

Ondansetran~ 1 tan every 8 hours
Tylenol every & hours
Advil every 4 hours

Previous Surgeries

Please list any surgeries you have had, the dates they oceurred, and the reason they were performed.

Are you currently seeing any other Health Care Professionzl?
Please list thelr names, designations, and reasons for visiting tham,

Dr. Jeremy Hayman, naturopath, ongoing cold

Is there any other information you would like us to know?

atient Name: Danielle MacDonald

2023-02-27 8:13 AM

Created on: 2022-0%-19
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Danielle MacDonald

F | completed this form to the best of my knowledge *

Patient Name: Danielfe MacDonald Created on: 2022-08-19
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To:
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F Claimant Name ,@,&%J‘Lﬁ’ gdle n e ) vy {‘f Phane
g R - R Claimant D.G.A .
At Claizy number ,
C,‘Ltmma_n [eld/mm fyywy) -
Information
fsaror
!
Contact\adjuster Fhene -
fax
Date of Assassment f’h \{xi 5_&_3}1“"' :_.,? A2 O rate of tnjury
" 7
{J
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Occupational Therapy
Initial Consultation Report

Chient/Pian Member: Danielle MacDonald
Policy #: Q8065627
Date of Disability: August 17%, 2022
Date of Initial Assessment: October 17 2022
Referral Source: David Phandanouvon g at The Personal Ingurance
Referral Objective (as per referral source);
X Own Cecupation
Gradual RTW Available: Yes 0 wo
Modified Duties Available: Yes L) we
LJ Alternative Occupation/Fit for Work:

Atthe start of the Occupational Therapy (OT) consultation Ms. MacDonald was advised of the purpose/process
of the consultation and provided verbal and written consent to participate. The role and scope of OT was

explainedto the client. Theclient arrived on time forthe scheduled assessment and was dressed appropriately
for the weather. He presented as polite and engaged in conversation with the writer.

Vocational Description:

Work:

X Not Working
Gradual/Modified Date Set
In GradualModified RTW

Ms. MacDonald reported she worked as a Lawyer, full time, Monday to Friday, 80+ hours a week. Asa Lavwyer
the client reported she worked predominantly from a home office. She doss go to the main office 2-3 times per
week when she aftends discoveries, £0es 1o courtor to meet with clients. Ms. Macdonald indicated her duties
vary depending on the day but can include taking phone calls, comesponding through email, zoom calls, writing
reports, reading and conducting research. She typically takes an hour lunch. The client has not returned to work
since her concussion.

Current functional status and subjective report of sympioms:

ADEs and IADLs:
No Issuss Reported

X Partially Able to Complete
Unable to Complete

Potentinl Barriers:

The following have been identified as potential barriers to return to work:
¢ Nifficuity reading due to vioudl fotigue, Cke alss reputod s clallenglng e recall what she has read
due to difficulty concentrating, She described being able to read (for leisure) 10 pages per day. Her job
requires extensive reading for research and supportin g her clients,
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MacDonald, Danielle

M

e

a)

b)
<)

d)

&)

Reduced quality of sleep. She indicated she tosses and wrns throughout the night.

Anxiety when in a vehicle as a driver or passenger, She reperted being driven past the accident site on
one occasion however she has not driven by it independently,

Tinnitus symptoms impacting function,

Length of time off work.

Her reported brain fog leading to fear that she will no longer be able to perform as she once did
(physicaily and cognitively).

She has had limited exposure to use of a computer.

The client sit to don her clothes due to depth perception challenges.

The client has a high expectation for cleanliness for her home. She has been utiable to clean to the level
she typically would. She has difficulty mopping, putiing items in the laundry machines and cleaning the
bathroem,

Ms. MacDonald reported she is typically 2 very socizl person. She has been unable io attend social
gatherings as she once did.

The client reported high levels of anxicty and depression s

peychological sessions.

. MacDonald reported the following:

Emoticnal Issues: The cHentindicated shegoes for watks, completos deep breathing, mindfully meditates
and completes journaling as a stress management technique. She reported feeling frustrated by her
persistent symptoms.

Cognitive Issues: Difficulty with memory, concenteation, and word finding difficultics. She reported she
experiences a stutter occasionally.

Physical Issues: Pain, fatigue, and decreased mobility. The client noted she experienced pain in her neck
and jaw as wellastension headaches. She alsoexperiences sensitivityto noigeand light. Reduced postural
tolerances for prolonged walking and standing.

Visual Difficuties: The elient reported difficulty with depth perception, she described difficulty with
reading and scanning with her eyes. She reported experiencing double vision and blurriness of her vision,
particularly at the end of the day.

Tinnitus

Please also refer to self-reported questionnaires.

Psyehosocial Screens:

Prychosocial variables have been shown to significantly impact pain-related disability and chronicity, Ms.
MacDonald completed {(self-reportod) questionnaires targeting these variables, Raw scores correspond to level
of risk and potential psychosocial barriers o recovery.

Questionnaire Score Comments
Date
Fatigue Severity Seale (F88) of 61 A total score of 36 or more suggests that
Sleep Disorders : you may need further evaluation by &
physician,
HADS (Hospital Anxiety and Anxiety-16 Abnormal levels of anxiety and depression
Depressions Sereen) Mood Sympoms,
Questionnaire Depression-15

2023-02-27 8:13 AM
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MacDonald, Danielle

A measure used to soreen for
anxiety and depressive
symploms,

The Patient Health 22 Severe depression symptoms reported.
Questionnaire (PHQ-9} Used
as a measure of depressive
symptoms severity.

Headache Disability Index 83 A total score of 10-28 is considered to
indicate mild disability; 30-48 is moderate
disability; 50-68 is severe disability; 72 or
more is complete disability.

Complete disability

Cognitive Screen:

TheMontréal cognitive assessment (MOCA) was completed as a cognitive screen. The client demonstrated 28/30
where normal is greater then 26/30. Her score is indicative of minimal cognitive impairment. The client
demenstrated errors in the following categozies; abstraction 2/3 and delayed recall 4/5.

Throughout the assessment Ms. MacDonald demonstrated some word finding difficulties and a stutter
intermittently. She was ableto maintain a consistent conversation with the writer, she didnotbecome emotionally
labile and was able tomaintain eye contact as appropriate for the social context. She did not pause to concentrale
and she did not use any accommodation strategies to assist with her memory limitations. She was able to recall
the history of her aceident and trcatment to date,

The client attempied the Comprehensive Trail- Making Test however due to visual difficulties she was unable to
finish. She noted her eye was twitching, she experienced a headache, nausea and eye fatigue. She was able to
complete the first two trials however demongtrated severely impaired scores as her speed was very slow, Of note
she did not make any errors but was observed holding the writing utensil with an increased grip (more so then
whatwasrequired forthe task). The CTMT primarily assessesthe effect ofbrain injury andother forms of central
nervoussystemcompromise, Italso detects frontallobe deficits, problemswith psychomotor speed, visual search,
sequencing, and attention; and impairments in set shifting, It is comprised of five digital search and visual search
and sequence tasks that focus on attention, concentration, resistance to distraction, and cognitive flexibility (or
set shifting). The client demonstrated the following scores;

Trail i-8everely Impaired
Trail 2- Severely Impaired
Trail 3-N/A

Trail 4-N/A

Trail 5-N/A

CTMT Composite Index-N/A

The c¢lient completed the Hopkins Verbal Learing Test, a test of verbal learning and memory. The test consists
of three trials of free-recall of a 12-item semantically categorized list. She demonstrated the following: Trail 1:
6/12, Trial 2: 7/12, Trial 3: 9/12, Total Recall score: 22, Learning: 3, # true-positives: 12/12, # False-positive
Errors: (related)-0/6, (Unrelated)-0/6.
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MacDonald, Danielie

Normative data for clients aged 17-30; trial 1-8.1, trial 2-10.3, trial 3-11.0, leamning-3.1, total recall-22, true-
positive-11.5. They client demonstrated helow average abilities during this test.

Strengths:

The following have been identified as strengths to her ability to return to work:

*® She has a variety of stress management strategies including journaling, deep breathing, mindful
medijation and walking in fresh air,

® The client has a good social support network invelving her partner and mother.
® The client advised she has been able o return to driving, short distances.

Summary:

Ms. MacDonald’s scores on the questionnaires indicate she appears to exhibit functional barriers due to
psychosocial issues. Her scores indicate that she has ahigh degree of psychosocial barriers melnding anxiety,
brain fog, depression symptoms and increased pain. Cognitive testing identified limitations with respect to
visual processing and memory. It is therefore felt that the client would benefit from Oecupational Therapy
intervention. Ms. MacDonald has indicated that she is a willing participant in Occupational Therapy
intervention fo address her psychososial concerns,

Recommendations:

8 sessions over 8 weeks of OT treatment are recommended to facilitate Me, MacDonald’s retumn to work and
other roles of productivity. The sessions will focus on;
s Education on behaviour and anxiety levels, the role of activity in rehabilitation, energy couservation,
pacing and symptom management principles.
* Implementing activity planning/scheduling strategies, reflection of symptoms, and behavioural
experiments to assist the client with anxiety self-regnlation.
* Practical education in the areas of managing stress associated with the transition of refuming to work,
®  Remedial and compensatory strategies to improve cognitive performance and perception of cogaitive
skills,
s Return to work planning,

Sincerely,

Nicole Kelly M.Se¢. (OT), O.T. Rep.(NS)
Registered Occupational Therapist
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